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MINUTES OF THE QUARTERLY MEETING OF THE
BOARD OF COMMISSIONERS OF

ROCHESTER-GENESEE REGIONAL TRANSPORTATION AUTHORITY
AND ITS SUBSIDIARIES

August 4, 2016

A. Roll Call and Determination of Quorum
The meeting was called to order at 12:07pm by Chairman Geoffrey Astles who determined that a
quorum was present.

Present on Roll Call:

 County of Monroe Bill Faber = 5 votes
 County of Monroe Don Jeffries = 5 votes
 County of Monroe Kelli O’Connor = 5 votes
 City of Rochester Thomas R. Argust = 2 votes
 City of Rochester Barbara Jones = 2 votes
 City of Rochester Karen Pryor = 2 votes
 County of Genesee Paul Battaglia = 2 votes
 County of Livingston Milo I. Turner = 2 votes
 County of Ontario Geoff Astles = 3 vote
 County of Orleans Henry Smith = 1 vote

County of Seneca Edward W. White = 1 vote
 County of Wayne Michael P. Jankowski = 3 votes
 County of Wyoming Rich Kosmerl = 1 vote

Amalgamated Transit Union Tracie Green = 0 votes

Total Votes Possible 34
Total Votes Present 33
Votes Needed for Quorum 18

Others Present:
Scott Adair, Chief Financial Officer
Jason Barnett, Junior Systems Administrator
David Belaskas, Deputy Director of Engineering
Tom Brede, Public Information Officer
Maggie Brooks, VP of Strategic Initiatives
Michael Burns, Director of Accounting & Payroll
Bill Carpenter, Chief Executive Officer
David Cook, VP of Procurement
Jay Corey, Director of Maintenance Support Operations
Daniel DeLaus, General Counsel
Michael DeRaddo, Director of Regionals
Christopher Dobson, VP of Finance
Amy Gould, VP of People
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Reggie Hill, Manager of Field Operations
Rusty Korth, VP of Maintenance
Steve Kubiak, Director of Analytics
Megan Morsch, Vice President of Marketing & Customer Service
Jim Ramos, Director of Transit Center & Field Operations
Kelly Schmidt, Executive Assistant to the CEO
Janet Snyder, Labor Relations Director
James Stack, Executive Director, GTCS
Chuck Switzer, Service Quality & Efficiency Director
Dawn Sywulski, Manager of Contract Administration
Julie Tolar, Director of Service Planning
Miguel Velazquez, Chief Operating Officer

B. Adoption of the Agenda

On motion of Commissioner Kosmerl, seconded by Commissioner Faber, the Agenda was
unanimously adopted.

C. Approval of Minutes

On motion of Commissioner Jeffries, seconded by Commissioner Jankowski, the following
minutes were approved.

 RGRTA Audit/Finance & Investment Joint Meeting Minutes, June 23, 2016
 Regular Meeting Minutes of June 23, 2016

D. CEO Report

Bill Carpenter, Chief Executive Officer, presented the monthly CEO Report as reflected in the
power point presentation, a copy of which shall be attached to these Minutes.

Regarding the presentation on TOPS:
 Commissioner Jones asked who the members are of the on-time performance committee

and how often do they meet. Chris Dobson, VP of Finance, responded that the members
span the organization, operations management team, supervisors, radio controllers,
scheduling, and members of the analytics groups. The entire group meets monthly with
subsets of that group meeting more frequently.

Regarding the presentation on the Transit Center:
 Chairman Astles asked that Mr. Velazquez explain the sensor upgrades. Miguel

Velazquez, Chief Operating Officer, responded that right now what we have is a system
that every time a bus pulls into a bay we have a sensor on the ceiling above the bus that
identifies that a bus is there and activates the gate doors. We want to enhance that with
security system cameras to know when a bus is there and alert us.
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 Commissioner Argust asked Mr. Velazquez run through the list of improvements that RTS
would like to make to the Transit Center. Miguel Velazquez, Chief Operating Officer
responded that regarding the Mortimer Street Improvements, we’re working with the city
to change the curbing on Main Street and on Mortimer Street to make bus turns easier.
Also the biggest change is for the shelters on Mortimer Street that are right on the
sidewalk, we want to push those shelters back into the garage so that we have more space
on the sidewalk. Plaza improvements have become a challenge for us. The flower beds we
created are non-existent because people walk on them. We tried to do some landscaping
and put some mulch and then people put out their cigarettes there and it has caught fire.
So we would like to make some changes there. We want to fill some of those with cement
and then just put big flower pots and, make it still look nice, but not have maintenance
difficulties. Additional cameras and access control is exactly what it means. We want to
add some more security cameras, as well as machines/ equipment to clean the bus ways .
Bus way improvements are markings and curbing and painting and then bus sensing
operates that I explained before.

 Commissioner Pryor asked if we could get any of the sculptures that are in the airport
garage. All the artwork at the airport that’s been taken down to make way for
advertisements. Miguel Velazquez, Chief Operating Officer, responded that we had never
thought about it. We can look into that.

 Commissioner Argust asked what the status of the Main Street Improvements the city is
engaged in at this point. Miguel Velazquez, Chief Operating Officer, responded that so
far what we have been involved with is making sure that the lanes are going to work for
us, the width of the lanes and how many lanes. As you know the city has a very aggressive
bike lanes program so we had a discussion with them on that because we had some
concerns about the bike lanes on Main Street. It is all basically in design stages right
now.

 Commissioner Jankowski asked what the annual operating cost of the Transit Center is.
Scott Adair, Chief Financial Officer, responded that as far as operating expenses go,
including debt service, probably somewhere between two and three quarter million
dollars and three million dollars is a rough estimate. Commissioner Jankowski stated
that he was looking for the number without the debt service. How much is it costing us to
operate the center. Mr. Adair, responded without the debt service subtract $350,000 off
of that range so $2.4M to $2.65M.

 Commissioner Smith asked what the time frame is for getting the improvements done.
Miguel Velazquez, Chief Operating Officer, responded it is totally dependent on the
funding becoming available so we have not put a time frame on it.

 Commissioner Pryor asked if the security staffing level is going to stay the same or not
since the problems with the students are under control. Miguel Velazquez, Chief
Operating Officer, responded the biggest change in terms of staffing would be that we
entered into a contract with the Rochester Police Department to help us more than what
we thought was expected. Since we fixed the problems we haven’t really used RPD at all
so that’s the big change in terms of staffing was we were leveraging RPD to help us and
as we fixed the problem we haven’t had any need to have them in the facility really.
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Regarding the Miscellaneous:
 Commissioner Jankowski stated that he saw a story on bike share in the local paper and

asked if Mr. Carpenter could give a quick status form the Authority’s perspective. Bill
Carpenter, Chief Executive Officer, responded Genesee Transportation Council, the
MPO for the area, did a bike study that came out September a year ago estimating some
pretty significant capital costs. There are some changes in technology and with those
changes in technology, Buffalo is moving ahead with a system this year with lower
capital requirements; still a pretty significant subsidy to it. The City is party of the anti-
poverty initiative and is looking at a similar solution. The city of Rochester has an RFP
out on the street right now. We have taken a look at it and don’t see ourselves as being
the bike rental experts at this point in time. I’ve done some other research and worked
with Jim Stack from GTC. There are not communities our size that have been successful
without some type of subsidy and the city has been clear they’re not going to subsidize it.
And at this point I’m not ready to recommend that we take revenues that keep our dollar
fare in place to support a bike rental program. Commissioner Jankowski commented that
he has seen other cities where I’ve looked at that. It usually isn’t a local transportation
authority that’s managing it. Usually it’s a company that’s doing it even though they are
subsidized. Commissioner Jankowski asked if there is any active work group trying to
figure out how to make that happen or it sounds like there are some pretty big obstacles
to get there, but is it just the city or are we involved in those kinds of conversations. Bill
Carpenter, Chief Executive Officer, responded Reconnect Rochester and Rochester
Cycling Alliance are two advocacy groups, the Rochester Cycling Alliance specific for
bikes, Reconnect Rochester for all forms of transportation. We have regular
communication with their leadership.

 Commissioner Pryor asked if we know what percentage of our employees are bus riders.
Bill Carpenter, Chief Executive Officer, responded that we have a handful scattered
through the company who are regular bus riders.

On motion of Commissioner Faber, seconded by Commissioner Smith, the CEO Report was
accepted by unanimous vote.

E. Financial Report

Scott Adair, Chief Financial Officer, presented the financial report, a copy of which shall be
attached to these Minutes.

 Chairman Astles asked about the improvement costs that we talked about earlier that
Miguel was referencing. Scott Adair, Chief Financial Officer, responded that this
projection does not include that. Those dollars would be spent as they became available
from either our capital side of the budget or from an operating side of the budget.

 Commissioner Jankowski asked for a point of clarification too so Scott Adair could
elaborate to the new board members. We are showing an operating budgetary surplus of
$69,000 right now, but that footnote on the bottom we had appropriated in the budget
$750,000 to balance the budget for the year. We are showing $69,000 against the budget,
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but we are still planning to have an operating deficit towards when we get to the end of
the year.

 Commissioner Smith asked in terms of fuel costs for the next year, how would that impact
on the costs continuing to drop. Scott Adair, Chief Financial Officer, responded fuel
could cost us more money if we allowed to go unhedged.

On motion of Commissioner Jankowski, seconded by Commissioner Argust, the Financial Report was
accepted by unanimous vote.

F. Consent Resolutions

Resolution Appointing Commissioners to Audit, Compensation, Finance/Investment and
Governance Committees, RGRTA 40-2016

RGRTA 40-2016: On motion of Commissioner Jeffries, seconded by Commissioner Smith, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution Authorizing the Execution of the Federal Aid Community Solutions for
Transportation Grant Agreement with NYSDOT, RGRTA 41-2016

RGRTA 41-2016: On motion of Commissioner Jones, seconded by Commissioner O’Connor, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution to Amend RGRTA 49-2014, Resolution Ratifying the Rules of Conduct for Transit
Vehicles, Facilities and Properties (“Rules of Conduct”), RGRTA 42-2016

 Daniel DeLaus, General Council, mentioned there is one change on page 11 of 12, we do
provide for some notice and administrative review and the intent is that such review will
be available only to persons who have been banned from the facility for violating the
rules for a period of more than 30 days. So in other words those administrative review
provisions will not apply if you’ve been banned for 30 days or less.

RGRTA 42-2016: On motion of Commissioner Kosmerl subsequent to the changes we were
advised of earlier, the typographical error, seconded by Commissioner Jeffries, with the
changes, the aforementioned Resolution, a copy of which shall be attached to these Minutes, was
unanimously approved.

Resolution Authorizing the Award of a Contract for Task Order Environmental Review,
RGRTA 43-2016
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 Commissioner Battaglia asked if we are awarding the contract to two of these vendors.
David Belaskas, Director of Engineering and Facilities Management, responded in the
past we did have one vendor. The reason was to give us some more options in case we
had multiple projects going on. We wanted to have more resources available for the
different projects.

 Commissioner O’Connor asked about the lack of local interest. David Belaskas, Director
of Engineering and Facilities Management, responded that Wendell has a local office in
Rochester. We did get a lot of vendors that were interested in the project locally, but we
selected these two. The firm out of New York City is right by the FTA Region 2 offices so
they have a very good experience with FTA.

RGRTA 43-2016: On motion of Commissioner Jones, seconded by Commissioner Argust, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution Authorizing the Purchase of Copiers and Maintenance Services, RGRTA 44-2016

RGRTA 44-2016: On motion of Commissioner Smith, seconded by Commissioner Battaglia, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution Authorizing the Declaration of Buses as Surplus, RGRTA 45-2016

 Chairman Astles asked that Scott Adair address what the process we’d go through once
this is approved and what we end up doing with the buses. Scott Adair, Chief Financial
Officer, responded that this is the final step in the process of moving buses off of our
campus and putting them up for sale to the general public at this point in time. The buses
will go out to a formal RFP process for sale at this point. The resolution does note that
there is a potential for some minimal income from this process and we will conclude at
that point in time.

RGRTA 45-2016: On motion of Commissioner Turner, seconded by Commissioner Jeffries, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution Authorizing the Award of a Contract for the Installation of Concrete Pads for Bus
Shelters, RGRTA 46-2016

RGRTA 46-2016: On motion of Commissioner Smith, seconded by Commissioner Jeffries, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.
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Resolution Amending RGRTA 2-2000 and RGRTA 33-2013 the Joint Service Agreements with
Wayne County, RGRTA 47-2016

RGRTA 47-2016: On motion of Commissioner Faber, seconded by Commissioner Argust, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution Authorizing GTCS, Inc. to Enter into a Memorandum of Understanding with the
Finger Lakes Health Systems Agency to Conduct Health Impact Assessments of Two Recently
Completed Transportation Plans on behalf of the Genesee Transportation Council, GTCS 3-

2016

 Commissioner Argust stated that he is still not quite sure about this resolution in terms of
the health impact assessment and how GTCS. Jim Stack, Executive Director, GTCS,
responded, in 2010 GTC adopted its long range plan for the 2035 year and we identified
looking at the transportation role and public health beyond safety as one of our emerging
opportunities. One of the ways to assess this health and transportation impact on health
is a technique called health impact assessments. This will be the first health assessment
that GTCS will do on a project

GTCS 3-2016: On motion of Commissioner O’Connor, seconded by Commissioner Jeffries, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Commissioner Argust made a motion to go into Executive Session to discuss Collective
Bargaining Agreements. The motion was seconded by Commissioner Battaglia, the meeting
moved into Executive Session. The vote was unanimously approved.

On motion of Commissioner Faber, seconded by Commissioner Pryor, the meeting moved out of
Executive Session. Chairman Astles stated that during the Executive Session no votes were
taken.

Resolution Authorizing RTS Seneca to enter into a three-year collective bargaining
agreement with the Amalgamated Transit Union, Local 282 (ATU, Local 282), RGRTA 48-

2016

RGRTA 48-2016: On motion of Commissioner Argust, seconded by Commissioner Kosmerl, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

Resolution Authorizing RTS Ontario to enter into a three-year collective bargaining
agreement with the Amalgamated Transit Union, Local 282 (ATU, Local 282), RGRTA 49-

2016
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RGRTA 49-2016: On motion of Commissioner Smith, seconded by Commissioner Battaglia, the
aforementioned Resolution, a copy of which shall be attached to these Minutes, was unanimously
approved.

G. Calendar

Bill Carpenter, Chief Executive Officer noted that for those new members of the Governance
Committee that there will be a meeting in September. He also mentioned that we should have a
date for the Governance Retreat after the next Governance Committee Meeting.

H. Adjournment

There being no further matters on the adopted Agenda, the quarterly meeting was adjourned on
motion of Commissioner Jankowski, seconded by Commissioner Pryor at 1:38pm.

Respectfully submitted,

_______________________________________
Edward W. White, Esq., Secretary

Posted Date: August 18, 2016
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• Financial Performance Index

– Measured by Projected Net Income

– Worth 40 Points in Q1

• Customer Satisfaction Index

– Measured by Net Promoter Score at RTS
Monroe

– Measured by Overall Customer Satisfaction
at RTS Access and throughout the
Regional properties

– Worth 30 Points in Q1

• Service Performance Index

– Measured by On-Time Performance

– Worth 30 Points in Q1

• Employee Engagement Index

– Not measured in Q1





Strategic Pillars 2015-

2016

1st Qtr.
Metric Plan Goal

Actual

1st

Quarter

Actual

2nd

Quarter

Actual

3rd

Quarter

Actual

4th

Quarter

Earned

Points

Goal

Points

Max

Points

Min

Points

End of Year Net Income (Deficit) Projection $0.0 $69.3 42.28 40.00 52.00 28.00

Total FPI Score 42.3 40.0 52.0 28.0

Net Promoter Score - RTS 35% 47% 36.33 27.95 36.33 19.56

Customer Satisfaction - RTS Access 95% 93% 0.29 0.33 0.43 0.23

Customer Satisfaction - RTS Genesee 95% 100% 0.32 0.25 0.32 0.17

Customer Satisfaction - RTS Livingston 95% 100% 0.32 0.25 0.32 0.17

Customer Satisfaction - RTS Ontario 95% 96% 0.26 0.25 0.32 0.17

Customer Satisfaction - RTS Orleans 95% 100% 0.32 0.25 0.32 0.17

Customer Satisfaction - RTS Seneca 95% 95% 0.25 0.25 0.32 0.17

Customer Satisfaction - RTS Wayne 95% 98% 0.29 0.25 0.32 0.17

Customer Satisfaction - RTS Wyoming 95% 96% 0.26 0.25 0.32 0.17

Total CSI Score 38.7 30.0 39.0 21.0

On-Time Performance - RTS 89.25% 89.27% 27.97 27.95 36.33 19.56

On-Time Performance -RTS Access 93.5% 97.4% 0.39 0.33 0.43 0.23

On-Time Performance - RTS Genesee 95.0% 92.6% 0.21 0.25 0.32 0.17

On-Time Performance - RTS Livingston 95.0% 97.9% 0.29 0.25 0.32 0.17

On-Time Performance - RTS Ontario 87.0% 96.3% 0.32 0.25 0.32 0.17

On-Time Performance - RTS Orleans 95.0% 95.2% 0.25 0.25 0.32 0.17

On-Time Performance - RTS Seneca 95.0% 98.1% 0.29 0.25 0.32 0.17

On-Time Performance - RTS Wayne 95.0% 97.8% 0.29 0.25 0.32 0.17

On-Time Performance - RTS Wyoming 95.0% 99.3% 0.31 0.25 0.32 0.17

Total SPI Score 30.3 30.0 39.0 21.0

TOPS Score 111.3 100.0 130.0 70.0

On-Time Performance: RTS value stated above is the annual average (89.00%). Quarterly goals are: Q1 89.25%; Q2 88.25%; Q3 89.00%; Q4 89.50%

Financial

Performance Index

Customer Service

Index

Service

Performance Index
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Net Promoter Score: RTS Monroe

• It is measured by asking: How likely is it that you would
recommend [company] to a friend or colleague?

– Customers respond on a 0-to-10 point rating scale and are categorized
as follows:

• Promoters (score 9-10) are loyal enthusiasts

• Passives (score 7-8) are satisfied but unenthusiastic customers

• Detractors (score 0-6) are unhappy customers who can damage your brand

Net Promoter Score DetractorsPromoters



Net Promoter Score: RTS Monroe

• Goal: 35%

• Score: 47%

– Promoters: 60%

– Passives: 25%

– Detractors: 13%

– Sample Size: 547

• Refused to Answer: 2%
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NPS Last 4 Qtrs. (Rolling Avg.)



Customer Satisfaction: Access & Regionals

• It is measured by asking: How satisfied were you with: your
overall experience during today’s ride?

– Customers respond on a 0-to-5 point rating scale and are categorized
as follows:

• Positive (score 4 or 5)

• Neutral (score 3)

• Negative (score 1 or 2)

– Score is calculated as:
#�௦௧௩�ோ௦௦௦

# ்௧ோ௦௦௦



Customer Satisfaction: Access & Regionals

• Nearly all properties have a common goal of 95% Customer Satisfaction

• 6 of 8 exceeded goal

– Seneca met goal

– Access below goal

Strategic Pillars 2015-

2016

1st Qtr.
Metric Plan Goal

Actual

1st

Quarter

Customer Satisfaction - RTS Access 95% 93%

Customer Satisfaction - RTS Genesee 95% 100%

Customer Satisfaction - RTS Livingston 95% 100%

Customer Satisfaction - RTS Ontario 95% 96%

Customer Satisfaction - RTS Orleans 95% 100%

Customer Satisfaction - RTS Seneca 95% 95%

Customer Satisfaction - RTS Wayne 95% 98%

Customer Satisfaction - RTS Wyoming 95% 96%

Customer Service

Index



On-Time Performance: RTS Monroe
02:00 Early – 05:00 Late

• Q1 OTP of 89.27% exceeds goal of 89.25%

– Excellent performance in April buoyed slightly below goal performance in
May and June

– Working with internal stakeholders to lift performance for Q2

85%

86%

87%

88%

89%

90%

91%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

FY 2015-16 FY 2016-17



On-Time Performance: RTS Monroe
02:59 Early – 05:59 Late

• If we use the previous OTP definition, FY 2016-17 is consistent with
the performance we saw in FY 2015-16…

80%

83%

86%

89%

92%

95%

98%

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

FY 09-10 FY 13-14 FY 14-15 FY 15-16 FY 16-17



On-Time Performance: RTS Monroe
Early and Late Departure Performance by Month

-3.9%

-3.9%

-4.5%

-2.0%

-1.4%

-1.8%

5.5%

7.7%

5.6%

7.7%

9.8%

9.4%

-10% -5% 0% 5% 10% 15%
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March 2016
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May 2016

June 2016

% Early % Late



On-time Performance: Access & Regionals
Q1 FY2016-17

• All properties exceeded goal with the exception of RTS Genesee.

– Genesee

• Actual performance of 92.6% versus goal of 95.0%

• Working to address below goal performance exacerbated by construction
and mechanical issues.

– Ontario

• Consistently exceeded goal each month by a wide margin.

– Orleans

• Excellent performance in May and June countered the below goal
performance in April to exceed goal for the quarter.

• All properties improved performance compared to Q1 FY 2015-16.



Conclusions
• Q1 TOPS Score of 111.3 represents a great success for the Authority

– Financial Performance Index

• Net income projected at $69.3k, above our goal of $0.0

– Customer Satisfaction Index

• NPS at RTS Monroe greatly exceeded goal of 35%

• Customer Satisfaction slightly below goal at RTS Access

• Customer Satisfaction meeting or exceeding goals at all Regional Properties

– Service Performance Index

• Exceeded goal at RTS Monroe under new, tighter window

• Exceeded goal at RTS Access and almost all Regional Properties

– All properties improved performance year over year



• TOPS Report

• Project Highlight

• Miscellaneous

Chief Executive Officer Report



Date Goes Here

RTS Transit Center Update

Presented by: Miguel Velazquez, COO



RTS Transit Center
• Opened November 28, 2014

• Customer Served

– First Year: 10,829,926

– Total as of Aug. 1: 17,758,737

• Bus Throughput

– Avg. 130/Hr.

– Max. 164/Hr.

• Total Number of Bus Trips

– More than 380,000

• TVM Passes Sold

– More than 140,000



RTS Transit Center Benefits
• Improved Engagement and

Communication

– Real time feedback on what we do
well and need to improve

– 11 Information sessions

– 16 Customer open houses

– Targeted route information

• Driving Innovation and Improving
Service

– Working with community to
develop new products and
services with the Transit Center as
the central hub



Community Impact

• Removed bus congestion
from Main Street.

• Downtown Development &
Revitalization.

• Enables the City’s Main
Street Streetscape &
Wayfinding Enhancement
project.



Positive Feedback

“The RTS Transit Center has become a huge resource for this
community. It has delivered on its promise of a clean, warm and safe
place for bus patrons to go, after a difficult first year. The partnership
with the RCSD was crucial to alleviating the initial stress at the Transit
Center, and RTS has been very careful to build the community
relationships that helped to effectuate that. Today we enjoy a beautifully
designed and well maintained facility, one that meets both the RTS
mission and the significant needs of the community.”

Heidi Zimmer-Meyer
President, RDDC

“The RTS Transit Center has not only helped our residents access jobs,
safe neighborhoods and better educational opportunities, but it allowed
us to reclaim our Main Street, fundamentally changing the way we live,
work and play in Downtown Rochester. Since the center’s opening
almost two years ago, we’ve seen activity and development spring up
on our city’s main corridor, and there is much more in the works.
Thanks to the commitment and partnership of RTS, the City of
Rochester’s future is indeed as bright as its past”Lovely Warren

Mayor of Rochester



RTS and RCSD

• Routes restructured for RCSD

• More direct service for students

– Approx. 2,600 additional students with direct service

• Reduction of student related incidents

– 428 in March of 2015

– 59 in March of 2016

• Long-term contract in place



Transit Center Awards
• American Public Works Association Awards:

– 2016 APWA Project of the Year – Structures - $25million - $75 million – Genesee Valley Chapter

– 2016 APWA Project of the Year – Structures - $25million - $75 million – New York Chapter

– 2016 APWA Project of the Year – Structures - $25million - $75 million – National

• American Institute of Architects Awards:

– 2016 AIA Design Awards Merit Award (Bergman Associates)

– 2016 AIA Design Awards Mayor’s Award (Bergmann Associates)

• Illuminating Engineering Society of North America

– 2015 IESNA Award of Merit (Illumination Arts)

– 2015 IES Rochester Harley Hill Excellence in Lighting Design Award (Illumination Arts)

• 2015 Rochester Builders Exchange Craftsmanship Award for the Terrazzo Floor (Bergmann
Associates)



Future Improvements

Item Estimated Cost

Mortimer Street Improvements (Shelter Improvements) $205,000

Curb Adjustments $30,000

Plaza Improvements $50,000

Additional Cameras and Access Control $75,000

Equipment $53,000

Busway Improvements $52,000

Bus Sensing Upgrades $75,000

Total $540,000



• TOPS Report

• Project Highlight

• Miscellaneous

Chief Executive Officer Report



RTS Orleans Bus Naming Event
June 25th 2016



NY Museum of Transportation Event
June 25th 2016



Wellness Wednesday
June 29th 2016



RTS Livingston & RTS Wyoming Bus Naming Event
July 9th 2016



Puerto Rican Festival Pop-Up Event at the Transit Center
August 1st 2016



Read at the Freedom School located in the
Beechwood Neighborhood

August 2nd 2016



Customer Open House at the Transit Center
August 2nd 2016



• NYPTA Legislative Committee Conference Call

• Held FLREDC Infrastructure & Transportation Meetings

• Attended #Work4ROC Volunteering & Board Fair

• Attended Gannett Open House at D&C Digital

• CRM (Customer Relationship Management) Training

• Rochester City Council Presentation

• New York Public Transportation Association Leadership Institute
Shadowing Day

Miscellaneous



Date Goes Here

Financial Report

Presented by: Scott Adair, CFO



RGRTA - Consolidated Budget Status Report - FY 2016-2017

As of 6/30/16 (In Thousands)

Budget FYTD Projected Budget

Revenues 2016-17 6/30/2016 3/31/2017 Variance

Total Locally Generated * 30,246$ 7,488$ 30,246$ -$

Total Government Subsidies 53,914$ 13,645$ 53,914$ -$

Mortgage Tax 8,290$ 2,370$ 8,290$ -$

Grand Total Revenue 92,451$ 23,504$ 92,451$ -$

Expenses

Personnel

Salary & Wages 41,100$ 10,130$ 41,100$ -$

Fringe Benefits 26,244$ 5,548$ 26,244$ -$

Total Personnel 67,344$ 15,678$ 67,344$ -$

Non-Personnel

Services 7,584$ 1,300$ 7,623$ (39)$

Fuel/Lubricants 5,809$ 894$ 5,809$ -$

Parts 3,402$ 972$ 3,402$ -$

Other 8,311$ 1,447$ 8,203$ 108$

Total Non-Personnel 25,107$ 4,614$ 25,038$ 69$

Grand Total Expenses 92,451$ 20,292$ 92,381$ 69$

Net Income/Deficit From Operations & Subsidies -$ 3,212$ 69$ 69$

* Use of OPEB reserve was budgeted at $750,000; the amount included in the projected 3/31/2017 column is $750,000.

Financial Report



BOARD OF COMMISSIONERS
AGENDA ITEM COVER SHEET

Board Meeting
Date:

August 4, 2016

Presenter: Daniel DeLaus
Subject: Appointing Commissioners to Audit, Compensation,

Finance/Investment and Governance Committees
Background: The terms of one or more members of the various Board

Committees expired on July 31, 2016 or they are being newly
appointed. Based on the expiration of the terms the following re-
appointments are proposed:

Audit- Commissioner Battaglia
Compensation- Commissioner Argust
Finance/Investment- Commissioner Smith
Governance- Commissioner White

All of the above re-appointments will have terms that expire July 31,
2019.

Additionally Commissioner O’Connor shall replace Commissioner
Astles on the Governance Committee, Commissioner Jeffries shall
replace Commissioner Fischer on the Compensation Committee,
Chairman Astles shall replace Commissioner Redmond as Chair of
the Compensation Committee and Commissioner Faber shall
replace Commissioner Carl as Chair of the Finance/Investment
Committee. Commissioner terms shall run until July 31, 2019 on the
Committees.

Finally Commissioner Kosmerl shall fill the vacancy left by
Commissioner Redmond on the Audit Committee. Commissioner
Kosmerl’s term shall run until July 31, 2018.

Financial Impact: None.
Recommendation: That the Board make the re-appointments and appointments to the

various Board committees as suggested in the proposed Resolution.



Resolution: RGRTA 40-2016

APPOINTING COMMISSIONERS TO THE AUDIT, COMPENSATION, FINANCE/INVESTMENT
AND GOVERNANCE COMMITTEES

BE IT RESOLVED THAT:

Commissioner Paul Battaglia is re-appointed to serve as a member of the Audit Committee
for a term to expire on July 31, 2019.

Commissioners Thomas Argust is re-appointed to serve as Chairman of the Compensation
Committee for terms to expire on July 31, 2019.

Commissioner Henry Smith, Jr. is re-appointed to serve as a member of the
Finance/Investment Committee for a term to expire on July 31, 2019.

Commissioners Edward White is re-appointed to serve as a member of the Governance
Committee for terms to expire on July 31, 2019.

Commissioner Kelli O’Connor is appointed to the Governance Committee for a term to
expire July 31, 2019. Commissioner O’Connor shall replace Chairman Astles on the Governance
Committee.

Commissioner Don Jeffries is appointed to the Compensation Committee for a term to
expire July 31, 2019. Commissioner Jeffries shall replace Commissioner Fischer on the
Compensation Committee.

Chairman Geoffrey Astles is appointed to the Compensation Committee for a term to
expire July 31, 2019. Chairman Astles shall replace Commissioner Redmond as Chair of the
Compensation Committee.

Commissioner Bill Faber is appointed to the Finance/Investment Committee for a term to
expire July 31, 2019. Commissioner Faber shall replace Commissioner Carl as Chair of the
Finance/Investment Committee.

Commissioner Kosmerl is appointed to the Audit Committee for a term to expire July 31,
2018. Commissioner Kosmerl is filling a vacancy left by Chairman Redmond on the Audit
Committee.

Please reference Attachment A for prior and proposed Committee assignments.

BE IT FURTHER RESOLVED, that the Chairman, any duly-elected officer or the Chief Executive
Officer of the Authority is authorized to take any and all such further action as may be necessary
to carry the foregoing Resolutions into effect.



C E R T I F I C A T I O N

The undersigned hereby certifies that the above is an excerpt from the Minutes of a
Quarterly Meeting of the Rochester-Genesee Regional Transportation Authority, which was held
on August 4, 2016 and that the Resolution is still in full force and effect.

__________________________________

Geoffrey Astles, Chairman

Date: August 4, 2016
Rochester, New York



BOARD COMMITTEES as of August 2015

Governance Committee Compensation Committee- NO VIDEO
Commissioner Argust- Chair 3/17 Chairman Redmond- Chair 3/17
Commissioner Astles 3/17 Commissioner Argust 7/16
Commissioner White 7/16 Commissioner Smith 3/18
Commissioner Pryor 3/18 Commissioner Battaglia 3/18
Commissioner Smith 3/18 Commissioner Fischer 3/17

Audit Committee Finance/Investment Committee
Commissioner Jankowski- Chair 3/17 Commissioner Carl- Chair 7/16
Commissioner Battaglia 7/16 Commissioner Astles 3/17
Chairman Redmond 3/18 Commissioner Jones 3/18
Commissioner Turner 3/17 Commissioner Smith 7/16

BOARD COMMITTEES Proposed 6/24/16

Governance Committee Compensation Committee- NO VIDEO
Commissioner Argust- Chair 7/17 Chairman Astles- Chair 7/19
Commissioner O’Connor 7/19 Commissioner Argust 7/19
Commissioner White 7/19 Commissioner Smith 7/18
Commissioner Pryor 7/18 Commissioner Battaglia 7/18
Commissioner Smith 7/18 Commissioner Jeffries 7/19

Audit Committee Finance/Investment Committee
Commissioner Jankowski- Chair 7/17 Commissioner Faber- Chair 7/19
Commissioner Battaglia 7/19 Commissioner Turner 7/19
Commissioner Kosmerl 7/18 Commissioner Jones 7/18
Commissioner Turner 7/17 Commissioner Smith 7/19



 

 

 

 BOARD OF COMMISSIONERS 
AGENDA ITEM COVER SHEET 

  

Board Meeting 
Date: 

August, 4 2016 

Presenter: Scott Adair 

Subject: Resolution Authorizing the Execution of the Federal Aid 
Community Solutions for Transportation Grant Agreement with 
NYSDOT 

Background: The United States has provided Federal funds to the State of 
New York for the purpose of carrying out U.S. Department of 
Health and Human Services projects pursuant to the Temporary 
Assistance for Needy Families (TANF) Program.  New York State 
appropriations and associated bill language provide for the 
funding of TANF services through public transportation providers 
such as the Rochester-Genesee Regional Transportation 
Authority (the “Authority”) under contract with the New York State 
Department of Transportation (NYSDOT). 
 
The Authority has been awarded $82,000 in the SFY 2016-2017 
Budget to support the continuation of the Authority’s Welfare to 
Work Transportation Program. 
 
Board authorization is required for execution of the grant 
agreement with NYSDOT. 

Financial Impact: The Authority will receive one grant for $82,000. 

Recommendation: That the Chief Executive Officer or his designee be authorized to 
enter into a grant agreement with the State of New York and to 
take any other actions necessary to access these funds. 



 

Resolution: RGRTA 41-2016 
 

AUTHORIZING THE EXECUTION OF THE FEDERAL AID COMMUNITY SOLUTIONS FOR 
TRANSPORTATION GRANT AGREEMENT WITH NYSDOT 

 

WHEREAS, the United States has provided Federal funds to the State of New York for the 
purpose of carrying out U.S. Department of Health and Human Services projects pursuant to the 
Temporary Assistance for Needy Families (TANF) Program; and 

WHEREAS, New York State appropriations and associated bill language provide for the funding of 
TANF services through public transportation providers such as the Rochester Genesee Regional 
Transportation Authority (the “Authority”) under contract with the New York State Department of 
Transportation (NYSDOT); 

WHEREAS, the Authority has been selected by NYSDOT to provide TANF transportation services 
to eligible participants as such eligibility is from time to time defined by procedures established by 
NYSDOT and the New York State Department of Labor; and  

WHEREAS, the Authority has been awarded $82,000 in the SFY 2016-2017 Budget to support 
the continuation of the Authority’s Welfare to Work Transportation Program; and  

WHEREAS, a program and narrative with details of proposed expenditures is required to be 
submitted by the Authority for approval to OTDA; and  

WHEREAS, approval by OTDA will result in a grant agreement between the Authority and the 
New York State Department of Transportation; and 

WHEREAS, Board authorization is required for execution of said grant agreement. 

NOW, THEREFORE, BE IT RESOLVED, that the Board of Commissioners hereby authorizes the 
Chief Executive Officer or his designee to prepare the budget and narrative and to submit the 
same to OTDA for its approval; and 

BE IT FURTHER RESOLVED that the Chief Executive Officer or his designee is authorized to 
execute the resulting grant agreement between the NYSDOT and the Authority; and 

BE IT FURTHER RESOLVED, that the Chief Executive Officer or his designee is hereby 
authorized, empowered and directed, for and on behalf of the Authority, to perform any and all 
actions and to execute any and all documents on behalf of the Authority as may be deemed 
necessary, appropriate or advisable to carry out the intent and purposes of the foregoing 
resolution. 

 
  



 

C E R T I F I C A T I O N 
 

The undersigned hereby certifies that the above is an excerpt from the Minutes of a 
Quarterly Meeting of the Rochester-Genesee Regional Transportation Authority, which was held 
on August 4, 2016 and that the Resolution is still in full force and effect. 

 

__________________________________ 
 
Geoffrey Astles, Chairman 

Date: August 4, 2016 
 Rochester, New York 

 



BOARD OF COMMISSIONERS
AGENDA ITEM COVER SHEET

Board Meeting
Date:

August 4, 2016

Presenter: Daniel DeLaus
Subject: Resolution to Amend RGRTA 49-2014, Resolution Ratifying the Rules

of Conduct for Transit Vehicles, Facilities and Properties (“Rules of
Conduct”).

Background: The Authority Board ratified on August 7, 2014 the Rules of Conduct
for Transit Vehicles, Facilities, and Properties. Periodic updates are
recommended, at this time the Rules of Conduct are current with
today’s operations.

The provisions of section 1299-hh of the Public Authorities Law allow
for establishment, as well as amendments, to the Rules of Conduct.
Per that statute the Rules must be filed with the New York State
Department of State and be codified in the New York Codes, Rules
and Regulations (“NYCRR”). The Authority has begun the filing and
codification process and Board approval is the next required step.

A copy of the proposed Rules is attached as is a document
comparing the current version and the proposed changes.

Financial Impact: The financial impact will be limited to completing the filing process
with New York State, training employees responsible for
implementing the Rules and communicating the Rules to the public.
These costs will be minimal and are provided for in the 2016-2017
Authority Operating Budget.

Recommendation: That the Rules of Conduct, as amended, be approved and adopted in
the form presented to the Board of Commissioners.



Resolution: RGRTA 42-2016

AMENDMENT OF RGRTA 49-2014, RESOLUTION RATIFYING OF THE RULES OF CONDUCT
FOR TRANSIT VEHICLES, FACILITIES AND PROPERTIES (“RULES OF CONDUCT”)

WHEREAS, the Rochester-Genesee Regional Transportation Authority (“the Authority”) seeks approval
to adopt the Revised Rules of Conduct for Transit Vehicles, Facilities and Properties; and

WHEREAS, the Board has such proposed revisions and believe the proposed revisions are in the best
interest of the Authority.

NOW THEREFORE BE IT RESOLVED, that the Revised Rules of Conduct for Transit Vehicles,
Facilities and Properties, is hereby ratified, adopted and approved in the form annexed to this
Resolution

C E R T I F I C A T I O N

The undersigned hereby certifies that the above is an excerpt from the Minutes of a
Quarterly Meeting of the Rochester-Genesee Regional Transportation Authority, which was held
on August 4, 2016 and that the Resolution is still in full force and effect.

__________________________________

Geoffrey Astles, Chairman
Date: August 4, 2016

Rochester, New York



 

 

RGRTA Rules of Conduct for Transit Vehicles, Facilities, and Properties 

Proposed Revisions for EMT and Board Review 
 
This document compares the Rules of Conduct, Version 2 with changes proposed for Version 3. You will see two columns. The original text is in the left column. The proposed revision to replace the original text is in the middle 
column. The explanation for the change is in the right column.  

 
 

Grey 
No changes 

Italic 
Original text changed 

or reorganized 
 

Italic Strikethrough 
with Highlight 

Original text deleted 

Red 
Revised or 

repositioned text 

Blue Bold 
New text 

 

Grey 

No changes 

Compare these columns Get the reason for the changes 
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Proposed Revisions to Rules of Conduct 
 
 

 

ORIGINAL TEXT – TITLE & ARTICLE I. INTRODUCTION PROPOSED REVISION – TITLE & ARTICLE I. INTRODUCTION RATIONALE 

Rules of Conduct for Transit Vehicles, Facilities and Properties Rules of Conduct for Transit Vehicles, Facilities, and Properties 

1. Typographical / grammar 
Added comma between “Facilities” 
and “and.” 

Article I. Introduction 

Rochester-Genesee Regional Transit Authority (“RGRTA”) transit 

vehicles, facilities and properties are intended to provide public 

transportation services for the benefit of RGRTA and its subsidiaries, its 

employees and the public1. To maintain public transportation services 

that are orderly, safe, secure, comfortable, and convenient, the 

following Rules of Conduct for RGRTA Transit Vehicles, Facilities, 

and Properties (the “Rules of Conduct”) have been adopted by the 

RGRTA Board of Commissioners. The Rules of Conduct are intended 

to regulate conduct occurring on RGRTA transit vehicles, within or 

upon RGRTA facilities and properties, including the RTS Transit 

Center, and in connection with RGRTA’s provision of public 

transportation services. 

The Rules of Conduct consist of four separate articles, which include the 

following: Article I—Introduction; Article II—Definitions; Article III—

Prohibited Conduct,; Article IV—Enforcement. Unless otherwise provided 

herein, reference to the phrase “Rules of Conduct” shall collectively 

include Articles I through IV. 

If any one or more of the provision(s) in the Rules of Conduct shall 

be declared by any court of competent jurisdiction to be contrary to 

law, then such provision(s) shall be null and void and shall be 

deemed separable from the remaining provisions in the Rules of 

Conduct and shall in no way affect the validity of the other provisions 

of the Rules of Conduct. 
1 “RGRTA” as referenced throughout this document refers to the 

Rochester Genesee Regional Transportation Authority and its wholly 

controlled subsidiaries (RTS, RTS Access, RTS Genesee, RTS 

Livingston, RTS Ontario, RTS Orleans, RTS Seneca, RTS Wayne, and 

RTS Wyoming).  

Article I. Introduction 

Rochester-Genesee Regional Transit Authority (“RGRTA”) transit vehicles, facilities and properties are intended 
to provide public transportation services for the benefit of RGRTA and its subsidiaries, its employees and the 
public.  

RGRTA, as referenced throughout this document, refers to the Rochester-Genesee Regional Transportation 
Authority and its wholly controlled subsidiaries (RTS, RTS Access, RTS Genesee, RTS Livingston, RTS Ontario, RTS 
Orleans, RTS Seneca, RTS Wayne, and RTS Wyoming).  

The provisions of section 1299-hh of the Public Authorities Law provide RGRTA and its subsidiaries 
with the power to make rules and regulations governing the conduct and safety of the public in the 
use and operation of the transit facilities of the authority and its subsidiaries. The following Rules of 
Conduct for RGRTA Transit Vehicles, Facilities, and Properties (“Rules of Conduct”) are established by 
RGRTA: 

1.  To promote safety; and 

2. To facilitate the proper use of the transit facilities of the authority and its subsidiaries; and 

3. To protect those transit facilities and their customers; and  

4. To assure the payment of fares and other lawful charges for the use of their systems. 

These Rules of Conduct may be amended or added to, from time to time, at the sole discretion of 
RGRTA in accordance with law. 

These Rules of Conduct are intended to regulate conduct occurring on RGRTA transit vehicles, within or 
upon RGRTA facilities and properties, including the RTS Transit Center, and in connection with RGRTA’s 
provision of public transportation services. The RGRTA Board of Commissioners has adopted these 
Rules of Conduct to maintain public transportation services that are orderly, safe, secure, comfortable, 
and convenient. 

The Rules of Conduct consist of four separate articles: Article I—Introduction; Article II—Definitions; Article III—
Prohibited Conduct; and Article IV—Enforcement. Unless otherwise provided herein, reference to the phrase 
“Rules of Conduct” shall collectively include Articles I through IV. 

If any one or more of the provision(s) in the Rules of Conduct shall be declared by any court of 
competent jurisdiction to be contrary to law then such provision(s):  

1. Shall be null and void; and  

2. Shall be deemed separable from the remaining provisions in the Rules of Conduct; and  

3. Shall in no way affect the validity of the other provisions of the Rules of Conduct. 

2. Legal 
 Adding the third paragraph 

(provisions of section 1299-hh) 
strengthens RGRTA’s position for 
creating and enforcing the rules. 

 Item #2 of paragraph 3 is 
particularly important for 
emphasizing that the Transit 
Center is exclusively for transit-
related activities; a concept that 
will come up again in Article III. 

3. Clarity / readability 
 The footnote in the original text 

is incorporated into the body of 
the proposed revision. 

 The sentences of the original 
were re-organized into 
paragraphs 4, 5, 6, and 7 in the 
proposed revision for clarity. 

 

 

 

ORIGINAL TEXT – ARTICLE II. DEFINITIONS PROPOSED REVISION – ARTICLE II. DEFINITIONS RATIONALE 
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Proposed Revisions to Rules of Conduct 
 
 

 

ORIGINAL TEXT – ARTICLE II. DEFINITIONS PROPOSED REVISION – ARTICLE II. DEFINITIONS RATIONALE 

As used in these Rules of Conduct, the words herein shall have the meanings provided in this 

Article II. Words of the masculine gender shall be deemed and construed to include correlative 

words of the feminine and neuter genders. Words imparting the singular number shall include 

the plural numbers and vice-versa, unless the context shall otherwise dictate. 

 “ADA” shall mean the Americans With Disabilities Act. 
 “Authority” and “RGRTA” each mean the Rochester Genesee Regional Transportation Authority 

and its wholly controlled subsidiaries (RTS, RTS Access, RTS Genesee, RTS Livingston, RTS 

Ontario, RTS Orleans, RTS Seneca, RTS Wayne, and RTS Wyoming). 

 “Bus shelters ” shall mean those structures located in transit vehicle loading zones that provide cover 

for the general public to board and alight transit vehicles. 

 “Commercial activity or activities” shall mean any enterprise or venture by groups or individuals 

for the purpose of promoting or selling products or services to RGRTA employees or the general 

public, whether for profit or not. 

 “General public” shall mean any person or group of persons, including RGRTA employees, not 

acting in an official capacity at the time.  

 “Harassment” shall mean acts occurring within or about RGRTA facilities or 

vehicles: (1) when a person intentionally and repeatedly harasses another person by 

following such person in or about a public place or places or by engaging in a course 

of conduct or by repeatedly committing acts which places such person in reasonable 

fear of physical injury; (2) when a person, with intent to harass, annoy, or alarm 

another person,: 

o He or she strikes, shoves, kicks or otherwise subjects another person to 

physical contact, or attempts to or threatens to do the same; or  

o He or she follows a person about in a public place or places; or 

o He or she engages in a course of conduct or repeatedly commits acts which 

alarm or seriously annoy such other person and which serve no legitimate 

purpose. 

o All definitions of Harassment under the Penal Law of New York State, Article 

240, Offenses Against Public Order also apply. 

http://ypdcrime.com/penal.law/article240.htm?zoom_highlight=240  

 “Loitering” shall mean remaining in any transportation facility, unless specifically 

authorized to do so, for the purpose of soliciting or engaging in any business, trade, 

or commercial transactions involving the sale of merchandise or services, or for the 

purpose of entertaining persons by singing, dancing or playing any musical 

instrument. All definitions of Loitering under the Penal Law of New York State, 

Article 240, Offenses Against Public Order also apply. 

http://ypdcrime.com/penal.law/article240.htm?zoom_highlight=240   
 “Park-and-ride lots” shall mean locations officially designated by RGRTA at which persons may 

park their individual vehicles or bicycles and transfer to a RGRTA transit vehicle or car/vanpool 

vehicles. The term shall include all physical improvements and landscaping connected with a Park-

and-Ride lot.    

 “Person” shall mean any individual, firm, partnership, corporation, organization, association, or 

As used in these Rules of Conduct, the words herein shall have the meanings provided in this 
Article II. Words of the masculine gender shall be deemed and construed to include 
correlative words of the feminine and neuter genders. Words imparting the singular number 
shall include the plural numbers and vice-versa, unless the context shall otherwise dictate. 

1. “Authority” and “RGRTA” each mean the Rochester Genesee Regional Transportation 
Authority and its wholly controlled subsidiaries (RTS, RTS Access, RTS Genesee, RTS 
Livingston, RTS Ontario, RTS Orleans, RTS Seneca, RTS Wayne, and RTS Wyoming). 

2. “Bus shelters” shall mean those structures located in transit vehicle loading zones that 
provide cover for the general public to board and alight transit vehicles. 

3. “Commercial activity or activities” shall mean any enterprise or venture by groups or 
individuals for the purpose of promoting or selling products or services to RGRTA 
employees or the general public, whether for profit or not. 

4. “General public” shall mean any person or group of persons, including RGRTA 
employees, not acting in an official capacity at the time.  

5. “Harassment” shall mean acts occurring within or about RGRTA facilities or 
vehicles: (1) when a person intentionally and repeatedly harasses another person 
by following such person in or about a public place or places or by engaging in a 
course of conduct or by repeatedly committing acts which places such person in 
reasonable fear of physical injury; (2) when a person, with intent to harass, 
annoy, or alarm another person (a) strikes, shoves, kicks or otherwise subjects 
another person to physical contact, or attempts to or threatens to do the same; 
or (b) follows a person about in a public place or places; or (c) engages in a course 
of conduct or repeatedly commits acts which alarm or seriously annoy such other 
person and which serve no legitimate purpose. 

6. “Loitering” shall mean remaining in any transportation facility, unless specifically 
authorized to do so, for the purpose of soliciting or engaging in any business, 
trade, or commercial transactions involving the sale of merchandise or services, 
or for the purpose of entertaining persons by singing, dancing or playing any 
musical instrument.  

7. “Park-and-ride lots” shall mean locations officially designated by RGRTA at which 
persons may park their individual vehicles or bicycles and transfer to a RGRTA transit 
vehicle or car/vanpool vehicles. The term shall include all physical improvements and 
landscaping connected with a Park-and-Ride lot.  

8. “Person” shall mean any individual, firm, partnership, corporation, organization, 
association, or entity of any kind. 

9. “Public communication activity or public activities” shall mean the posting or distribution 
of flyers, pamphlets, brochures, books or other written material, collecting petition 
signatures, political campaigning, demonstrating, displaying signs, picketing, 
unscheduled playing of musical instruments or other performances, public speaking, 

4. DOS NYCRR (Rule Making in 
NYS) 
 Removed references to NY 

Penal Code in the definitions 
for “Harassment” and 
“Loitering” to remove the 
obligation to file the law by 
reference with NYS in order to 
adopt the Rules of Conduct as 
a NYC Rule/Regulation. This 
requirement means that 
RGRTA would have to file two 
original bound copies of NYS 
Penal Law with the 
Department of State, one copy 
with the Legislative Library, 
and one copy with each of the 
four Supreme Court law 
libraries. Article III will include 
proposed general language 
that prohibits violating any 
federal, state, or municipal 
and/or criminal law. 

5. Clarity / readability 
 Removed definition “ADA”; it 

is not used elsewhere in the 
document. 

 Removed the definition 
“Second Floor”; it is not used 
elsewhere in the document. 

 Replaced bullets with numbers 
for easier reference to a 
specific definition. 

 Removed boldface and 
formatted definitions to fit on 
one page to limit 
intrusiveness. 

 The definition for “Rules of 
Conduct” (number 14) will 
replace 11/11/2014 with the 
actual ratification date. 

 

http://ypdcrime.com/penal.law/article240.htm?zoom_highlight=240
http://ypdcrime.com/penal.law/article240.htm?zoom_highlight=240


Page 4 of 12 
Proposed Revisions to Rules of Conduct 
 
 

 

ORIGINAL TEXT – ARTICLE II. DEFINITIONS PROPOSED REVISION – ARTICLE II. DEFINITIONS RATIONALE 
entity of any kind. 

 “Public communication activity or public activities” shall mean the posting or distribution of 

flyers, pamphlets, brochures, books or other written material, collecting petition signatures, political 

campaigning, demonstrating, displaying signs, picketing, unscheduled playing of musical instruments 

or other performances, public speaking, conducting surveys, soliciting or receiving of funds or 

contributions of any kind for any purpose, or otherwise communicating or attempting to communicate 

to the general public. 

 “Public transportation services” shall include fixed route and paratransit services, whether operated 

by RGRTA or any governmental agency, private person, firm or corporation contracting with 

RGRTA. 

 “RGRTA employee” shall mean any part-time or full-time, temporary or regular, exempt or non-

exempt, represented or non-represented person, including an intern, who is compensated by RGRTA 

for services by wages, salary, or other remuneration. 

 “RGRTA facilities and properties” shall mean all facilities, including the RTS Transit Center, 

structures, schedule and news racks, kiosks, fare vending machines, bulletin and information boards, 

bus shelters, bus stop signs, lands, interest in lands, air rights over lands, and rights of way of all 

kinds that are owned, leased, held, or used by RGRTA for the purpose of providing public 

transportation services, including, but not limited to, park and ride lots, transit centers, bus shelters, 

and areas that are used by the public to board and alight transit vehicles. 

 “RTS Transit Center” shall mean the downtown transit center located at 60 St. Paul Street, 

Rochester, New York.  

 “Rules of Conduct” shall mean the rules of conduct adopted by the Board of 

Commissioners of RGRTA on 11/11/2014, which regulate conduct occurring on 

RGRTA transit vehicles, within or upon RGRTA facilities and properties, and in 

connection with RGRTA’s provision of public transportation services. Unless 

otherwise provided herein, such definition shall include, collectively, Articles I 

through III. 

 “Second Floor” shall mean the second floor of the RTS Transit Center. 
 “Transit-related activities” shall mean activities associated with the provision or support of RGRTA 

public transportation services, the use of those services by the general public, or RGRTA sales, 

promotion and maintenance activities in support of RGRTA public transportation services. 

conducting surveys, soliciting or receiving of funds or contributions of any kind for any 
purpose, or otherwise communicating or attempting to communicate to the general 
public. 

10. “Public transportation services” shall include fixed route and paratransit services, 
whether operated by RGRTA or any governmental agency, private person, firm or 
corporation contracting with RGRTA. 

11. “RGRTA employee” shall mean any part-time or full-time, temporary or regular, exempt 
or non-exempt, represented or non-represented person, including an intern, who is 
compensated by RGRTA for services by wages, salary, or other remuneration. 

12. “RGRTA facilities and properties” shall mean all facilities, including the RTS Transit 
Center, structures, schedule and news racks, kiosks, fare vending machines, bulletin and 
information boards, bus shelters, bus stop signs, lands, interest in lands, air rights over 
lands, and rights of way of all kinds that are owned, leased, held, or used by RGRTA for 
the purpose of providing public transportation services, including, but not limited to, 
park and ride lots, transit centers, bus shelters, and areas that are used by the public to 
board and alight transit vehicles. 

13. “RTS Transit Center” shall mean the downtown transit center located at 60 St. Paul 
Street, Rochester, New York.  

14. “Rules of Conduct” shall mean the rules of conduct adopted by the Board of 
Commissioners of RGRTA on [ Date ], which regulate conduct occurring on RGRTA 
transit vehicles, within or upon RGRTA facilities and properties, and in connection 
with RGRTA’s provision of public transportation services. Unless otherwise 
provided herein, such definition shall include, collectively, Articles I through III. 

15. “Transit-related activities” shall mean activities associated with the provision or support 
of RGRTA public transportation services, the use of those services by the general public, 
or RGRTA sales, promotion and maintenance activities in support of RGRTA public 
transportation services.  

16. “Transit Vehicle” shall include every motor vehicle, and any other device, which (1) is 
capable of being moved within, upon, above, or below a public highway, (2) is owned or 
operated by RGRTA, including Road Supervisor cars and tow trucks and (3) revenue 
vehicles used for the purpose of carrying customers together on a regular schedule. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Page 5 of 12 
Proposed Revisions to Rules of Conduct 
 
 

 

ORIGINAL TEXT – ARTICLE III. PROHIBITED CONDUCT PROPOSED REVISION – ARTICLE III. PROHIBITED CONDUCT RATIONALE 

The following conduct is prohibited on RGRTA transit vehicles, and properties, 

including the RTS Transit Center, and in connection with RGRTA’s provision of 

public transportation services: 

1. Engaging in any conduct prohibited by the U.S. Department of 

Transportation Federal Transit Administration, New York State Penal Law, 

and Municipal Code of the City of Rochester, Monroe County Department 

of Public Safety, and Monroe County Law. 

2. Using any nicotine, tobacco product (i.e. chewing tobacco) or smoking device 

(including “e-cigarettes”) except at a designated place.  

3. Carrying or holding a lit or smoldering pipe, cigar, or cigarette except at a 

designated place. 

4. Discarding litter other than in designated receptacles or any littering as 

defined in the “Anti-Litter Ordinance” - Chapter 69: Littering of The 

Municipal Code of the City of Rochester. 

http://www.ecode360.com/8676881       

5. Dumping and/or discarding any materials including but not limited to hazardous 

substances and automotive fluids. 

6. Producing unreasonable noise as defined in Chapter 75: Noise of The 

Municipal Code of the City of Rochester. Playing sound-producing devices 

without earphones, headphones, or an ear receiver to limit sound to 

individual listeners. Exceptions are the use of any communication devices 

by RGRTA employees, RGRTA contractors or public safety officers in the 

line of duty, or the use of private communication devices used to summon, 

notify, or communicate with other individuals (e.g., two-way radios, public 

announcement system, pagers, beepers or cellular telephones). 

7. Spitting, expectorating, urinating, or defecating; except in the appropriate 

plumbing fixtures in restroom facilities. 

8. Carrying any flammable liquid, explosive, acid, or other article or material likely 

to cause harm to others. 

9. Obstructing or impeding the flow of RGRTA transit vehicles or customers. 

10. Hindering or preventing access by: 

a. Causing unreasonable delays in boarding or alighting; 

b. Blocking or partially blocking an aisle or stairway with a package or 

object;  

c. Reclining in more than one seat; or 

d. Interfering with or seriously disrupting the provision or use of transit 

services in any way. 

11. Tampering with fire and police apparatus. Causing any false alarm of fire 

The following conduct is prohibited on RGRTA transit vehicles, and properties, including the RTS 

Transit Center, and in connection with RGRTA’s provision of public transportation services. Use of 
the RTS Transit Center is exclusively for transit-related activities, including riding buses and 
aiding others, thus the following prohibitions apply. 

1. Using RGRTA transit vehicles, facilities, and properties for non-transit-related activities, 
except as authorized by RGRTA. 

2. Violating an exclusion order issued according to Article IV Enforcement. 

3. Violating any federal, state, or municipal civil and/or criminal law. 

4. Failing to pay the appropriate fare as required by RGRTA. 

a. Customer must be in possession of any multi-trip fare pass (e.g. All-Day Pass; 
Monthly Pass) while on board the bus. Customers who pay a cash fare are not 
required to possess a fare pass while on board the bus. 

b. Customers are prohibited from passing back their own fare pass to another 
customer boarding the same bus. 

c. RTS fare passes are non-transferable. 

d. To avoid being victims of fraudulent or forged passes, customers should purchase 
fare passes only from RTS authorized sales outlets or ticket vending machines. 

e. Operators will not honor fare passes that are damaged, mutilated, expired, or that 
read as invalid by the fare box. 

f. Possession of a forged fare pass may constitute a felony crime. 

5. Falsely representing oneself as eligible for a special or reduced fare or obtaining any 
permit or pass related to the RGRTA transit system by making a false representation.  

6. Falsely claiming to be or criminally impersonating a transit operator, other transit 
employee, or volunteer; or through words, actions and/or the use of clothes, insignia, or 
equipment resembling department issued uniforms and equipment, creating a false 
impression that he or she is a transit operator, other transit employee, or volunteer.  

7. Refusing to allow proper securement of a wheelchair or mobility devices. 

8. Interfering or tampering with mobile data computers, fare boxes, public address systems, 
surveillance equipment, or any other equipment.  

9. Wearing an article of clothing or equipment that covers the face while in the RTS Transit 
Center except where the clothing or equipment is worn for religious or medical 
purposes. 

10. Using any nicotine, tobacco product (i.e. chewing tobacco) or smoking device (including “e-

cigarettes” and “vaping”) except at a designated place.  

11. Carrying or holding a lit or smoldering pipe, cigar, or cigarette except at a designated place. 

12. Discarding litter other than in designated receptacles. 

13. Dumping and/or discarding any materials including but not limited to hazardous substances and 

6. Legal 
 The added language in the 

introductory paragraph 
strengthens our position to 
prohibit actions/behaviors that 
are not related to using the bus; 
specifically loitering. 

7. DOS NYCRR (Rule Making in NYS) 
 Removed #1 of the original text. 

Moved #49 of the original text up 
to #3 of the proposed revision. 
The more general language 
removes the obligation to file the 
laws by reference with NYS in 
order to adopt the Rules of 
Conduct as a NYC 
Rule/Regulation. This 
requirement means that RGRTA 
would have to file two original 
bound copies of each law 
mentioned with the Department 
of State, one copy with the 
Legislative Library, and one copy 
with each of the four Supreme 
Court law libraries.  

 Removed any specific references 
to Rochester Municipal Code and 
NYS Penal Law throughout the 
prohibitions to remove the 
obligation to file the laws by 
reference with NYS in order to 
adopt the Rules of Conduct as a 
NYC Rule/Regulation. 

8. Enforceability 
 Adding #9 supports Field 

Operations Supervisors and 
Security in their ability to reduce 
the potential for violent or 
criminal activity without 
infringing on the civil rights of 
customers. 

 Adding the term “vaping” to #10 
assists Supervisory staff with 

http://www.ecode360.com/8676881
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in any manner as defined by Chapter 89, Property, Care of § 89-5 Fire and 

police apparatus in The Municipal Code of the City of Rochester. 

http://www.ecode360.com/8677368   

12. Falsely reporting an incident as defined by Penal Law of New York State, 

Article 240, Offenses Against Public Order. 

http://ypdcrime.com/penal.law/article240.htm?zoom_highlight=240   

13. Disturbing others by engaging in loud, raucous, unruly, aggressive, violent, 

harmful, or harassing behavior such as defined in Chapter 44: Conduct, 

Miscellaneous in The Municipal Code of the City of Rochester, particularly 

§44-4 Aggressive Panhandling. http://www.ecode360.com/8675265  

14. Destroying, defacing, or otherwise damaging RGRTA property or any signs, 

notices, or advertisements on transit property. 

15. Consuming or carrying an alcoholic beverage, or having possession of an 

open beverage container holding alcohol—as defined in Chapter 44: 

Conduct, Miscellaneous, § 44-9 Consumption and possession of open 

containers of alcoholic beverages in public of The Municipal Code of the 

City of Rochester. Exceptions are only those identified in The Municipal 

Code of the City of Rochester. http://www.ecode360.com/8675265   

16. Carrying or storing any firearm, shotgun, rifle, or other dangerous weapon 

or article as defined by Chapter 47: Dangerous Articles of The Municipal 

Code of the City of Rochester. All exceptions defined in Chapter 47: 

Dangerous Articles apply. http://www.ecode360.com/8675393   

17. Throwing any object: 

a. At RGRTA transit vehicles, facilities, and properties; or 

b. At any person therein; or 

c. Within RGRTA transit vehicles, facilities, and properties; or 

d. Out of any door or window of any RGRTA transit vehicle. 

18. Bringing any uncaged animal onboard or inside other than a service animal. 

19. Allowing any animal to: 

a. Occupy a seat; or 

b. Run at large; or 

c. Block an aisle or exit; or 

d. Unreasonably disturb others; or  

e. Leave waste matter; or  

f. Interfere with transit-related activities. 

20. Roller-skating, roller-shoes, rollerblading, or skateboarding. 

21. Riding bicycles, unicycles, mopeds, and motorcycles, except where public vehicle 

automotive fluids. 

14. Producing unreasonable noise, including playing sound-producing devices without 
earphones, headphones, or an ear receiver to limit sound to individual listeners. Exceptions are 
the use of any communication devices by RGRTA employees, RGRTA contractors or public safety 
officers in the line of duty, or the use of private communication devices used to summon, notify, 
or communicate with other individuals (e.g., two-way radios, public announcement system, 
pagers, beepers or cellular telephones). 

15. Spitting, expectorating, urinating, or defecating, except in the appropriate plumbing fixtures in 
restroom facilities. 

16. Carrying any flammable liquid, explosive, acid, or other article or material likely to cause harm to 
others. 

17. Obstructing or impeding the flow of RGRTA transit vehicles or customers. 

18. Hindering or preventing access by: 

a. Causing unreasonable delays in boarding or alighting; 

b. Blocking or partially blocking an aisle or stairway with a package or object;  

c. Reclining in more than one seat; or 

d. Interfering with or seriously disrupting the provision or use of transit services in any way. 

19. Tampering with fire and police apparatus. Causing any false alarm of fire in any manner. 

20. Falsely reporting an incident. 

21. Disturbing others by engaging in loud, raucous, unruly, aggressive, violent, harmful, or harassing 
behavior. 

22. Destroying, defacing, or otherwise damaging RGRTA property or any signs, notices, or 
advertisements on transit property. 

23. Consuming an alcoholic beverage or having possession of an open container containing 
an alcoholic beverage. 

24. Carrying or storing any firearm, shotgun, rifle, or other dangerous weapon or article. 

25. Throwing any object: 

a. At RGRTA transit vehicles, facilities, and properties; or 

b. At any person therein; or 

c. Within RGRTA transit vehicles, facilities, and properties; or 

d. Out of any door or window of any RGRTA transit vehicle. 

26. Bringing any uncaged animal onboard or inside other than a service animal. 

27. Allowing any animal to: 

a. Occupy a seat on a concourse bench or a bus seat (unless required by applicable 
law in the case of a service animal); or 

b. Run at large; or 

c. Block an aisle or exit; or 

d. Unreasonably disturb others; or  

enforcing the prohibition. 

9. Clarity /readability 
 Made #38, #48 and #49 of the 

original text #1, #2, and #3 of the 
proposed revision. 

 Made #43-47 of the original text 
#4-8 of the proposed revision. 

 Added language to prohibition on 
animals (#19a in the original text, 
#27a in the proposed revision) to 
ensure that we are sensitive to 
the needs of customers with 
disabilities with service animals 

 Added language to prohibition on 
eating (#24 in original text, #32 in 
the propose revision) to ensure 
that we are sensitive to 
customers who may require a 
reasonable modification due to a 
medical condition/disability such 
as diabetes 

 Clarified the prohibition on being 
barefoot and unclothed (#31 in 
the original text, #39 in the 
proposed revision) to extend to 
shoes and/or clothing. 

10. Legal 
 The prohibition on alcohol (#15 in 

the original text and #23) in the 
proposed revision) is reworded to 
use the same language in N.Y. 
Vehicle & Traffic Law without 
referencing the law. 

http://www.ecode360.com/8677368
http://ypdcrime.com/penal.law/article240.htm?zoom_highlight=240
http://www.ecode360.com/8675265
http://www.ecode360.com/8675265
http://www.ecode360.com/8675393
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travel and access is permitted. 

22. Using space for residential or commercial parking purposes except as authorized 

by RGRTA or its designee. 

23. Operating, stopping, standing, or parking a vehicle in any roadway or location 

restricted for use only RGRTA transit vehicles or otherwise restricted. 

24. Eating on RGRTA transit vehicles or in prohibited areas. RGRTA 

permits transportation and consumption of beverages on Park-and-

Ride Transit Vehicles when the beverage is in a leak-proof container 

with a lid. 

25. Using a public address system, loudspeaker, or other sound-amplifying device, 

except as authorized by RGRTA or its designee. 

26. Sitting or lying on floors, sidewalks, asphalt, or other ground covering.  

27. Lying on benches provided for sitting. 

28. Sleeping, camping, or storing personal property on benches and floors. 

29. Entering or remaining upon any nonpublic areas, including, but not limited to, 

staging areas, work areas, and equipment rooms, except when authorized by 

RGRTA or its designee. 

30. Storing materials in front of doors. 

31. Not wearing shoes and clothing, such as shirt, pants, dresses, etc. 

32. The following activities are all prohibited in all RGRTA transit vehicles, 

facilities, and properties, including the RTS Transit Center, unless authorized by 

RGRTA or its designee in a written permit, license, concession contract, lease, or 

other written authorization: 

a. Engaging in commercial activities; or  

b. Engaging in public communication activities; 

c. Engaging in in any civic, cultural, and other special event, not included in 

the definitions of commercial or public communication activities in 

Article II herein; or  

d. Posting or affixing flyers, pamphlets, brochures, leaflets, written or 

graphic material of any kind; or  

e. Affixing or erecting signs, banners, or other paraphernalia on the exterior 

or interior; or 

f. Carrying signs; or 

g. Engaging in public activities involving signs, boxes, receptacles, easels, or 

other similar apparatus of any kind. 

h. Engaging in any sport activity. 

33. Distributing, selling, or offering for sale or donation any written or printed 

material, including books and pamphlets. 

e. Leave waste matter; or  

f. Interfere with transit-related activities. 

28. Roller-skating, roller-shoes, rollerblading, or skateboarding. 

29. Riding bicycles, unicycles, mopeds, and motorcycles, except where public vehicle travel and access 
is permitted. 

30. Using space for residential or commercial parking purposes except as authorized by RGRTA or its 
designee. 

31. Operating, stopping, standing, or parking a vehicle in any roadway or location restricted for use 
only RGRTA transit vehicles or otherwise restricted. 

32. Eating on RGRTA transit vehicles or in prohibited areas unless required by applicable law. 
RGRTA permits transportation and consumption of beverages on Park-and-Ride Transit Vehicles 

when the beverage is in a leak-proof container with a lid. 

33. Using a public address system, loudspeaker, or other sound-amplifying device, except as 
authorized by RGRTA or its designee. 

34. Sitting or lying on floors, sidewalks, asphalt, or other ground covering.  

35. Lying on benches provided for sitting. 

36. Sleeping, camping, or storing personal property on benches and floors. 

37. Entering or remaining upon any nonpublic areas, including, but not limited to, staging areas, work 
areas, and equipment rooms, except when authorized by RGRTA or its designee. 

38. Storing materials in front of doors. 

39. Not wearing shoes and/or clothing, such as shirt, pants, dresses, etc. 

40. The following activities are all prohibited in all RGRTA transit vehicles, facilities, and properties, 
including the RTS Transit Center, unless authorized by RGRTA or its designee in a written permit, 
license, concession contract, lease, or other written authorization: 

a. Engaging in commercial activities; or  

b. Engaging in public communication activities; 

c. Engaging in any civic, cultural, and other special event, not included in the definitions of 
commercial or public communication activities in Article II herein; or  

d. Posting or affixing flyers, pamphlets, brochures, leaflets, written or graphic material of 
any kind; or  

e. Affixing or erecting signs, banners, or other paraphernalia on the exterior or interior; or 

f. Carrying signs; or 

g. Engaging in public activities involving signs, boxes, receptacles, easels, or other similar 
apparatus of any kind. 

h. Engaging in any sport activity. 

41. Distributing, selling, or offering for sale or donation any written or printed material, including 
books and pamphlets. 

42. Soliciting funds. 

43. Committing any act which tends to create or incite, or creates or incites, an immediate breach of 
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34. Soliciting funds. 

35. Committing any act which tends to create or incite, or creates or incites, an 

immediate breach of peace, including, but not limited to:  

a. Fighting; or  

b. Running; or 

c. Obscene language and noisy or boisterous conduct tending to cause a 

breach of the peace; or  

d. Personally abusive epithets, or words or language of an offensive, 

disgusting or insulting nature, which when addressed to the ordinary 

citizen are, as a matter of common knowledge, inherently likely to 

provoke a violent reaction of fear, anger or apprehension. 

36. Engaging in sexual activity with oneself or others.  

37. Engaging in any form of gambling as defined in Chapter 44: Conduct, 

Miscellaneous § 44-12 Gambling.  

38. Using RGRTA transit vehicles, facilities, and properties for non-

transit-related activities, except as authorized by RGRTA. 

39. Entering RGRTA transit vehicles, facilities, and properties when lacking the 

ability—because of illness, intoxication, or medication(s)—to care for oneself. 

40. Extending an object or a portion of one’s body through the door or window of 

RGRTA transit vehicles in a manner that has the capacity to cause injury to 

oneself, others, or to RGRTA transit vehicles, facilities, and properties. 

41. Hanging or swinging on bars or stanchions, with feet off the floor.  

42. Hanging onto or otherwise attaching oneself at any time to the exterior of 

RGRTA transit vehicles, facilities, or properties. 

43. Failing to pay the appropriate fare as required by RGRTA. 

a. Customer must be in possession of any multi-trip fare pass (e.g. All-

Day Pass; Monthly Pass) while on board the bus. Customers who 

pay a cash fare are not required to possess a fare pass while on 

board the bus. 

b. Customers are prohibited from passing back their own fare pass to 

another customer boarding the same bus. 

c. RTS fare passes are non-transferable. 

d. To avoid being victims of fraudulent or forged passes, customers 

should purchase fare passes only from RTS authorized sales outlets 

or ticket vending machines. 

e. Operators will not honor fare passes that are damaged, mutilated, 

expired, or that read as invalid by the fare box. 

f. Possession of a forged fare pass may constitute a felony crime under 

peace, including, but not limited to:  

a. Fighting; or  

b. Running; or 

c. Obscene language and noisy or boisterous conduct tending to cause a breach of the 
peace; or  

d. Personally abusive epithets, or words or language of an offensive, disgusting or insulting 
nature, which when addressed to the ordinary citizen are, as a matter of common 
knowledge, inherently likely to provoke a violent reaction of fear, anger or apprehension. 

44. Engaging in sexual activity with oneself or others.  

45. Engaging in any form of gambling.  

46. Entering RGRTA transit vehicles, facilities, and properties when lacking the ability—because of 
illness, intoxication, or medication(s)—to care for oneself. 

47. Extending an object or a portion of one’s body through the door or window of RGRTA transit 
vehicles in a manner that has the capacity to cause injury to oneself, others, or to RGRTA transit 
vehicles, facilities, and properties. 

48. Hanging or swinging on bars or stanchions, with feet off the floor.  

49. Hanging onto or otherwise attaching oneself at any time to the exterior of RGRTA transit vehicles, 
facilities, or properties. 

50. Standing or remaining in front of the white (or yellow) line marked on the forward end of the floor 
of any RGRTA bus while the bus is in motion or after being asked to step back behind the line by 
the Operator. 

51. Loitering as defined in Article II. 

52. Engaging in any harassment as defined in Article II. 
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the NYS Penal Law (170.10). 

44. Falsely representing oneself as eligible for a special or reduced fare or 

obtaining any permit or pass related to the RGRTA transit system by 

making a false representation. Penal Law of New York State, Article 190, 

Other Frauds. http://ypdcrime.com/penal.law/article190.htm   

45. Falsely claiming to be or criminally impersonating a transit operator, 

other transit employee, or volunteer; or through words, actions and/or the 

use of clothes, insignia, or equipment resembling department issued 

uniforms and equipment, creating a false impression that he or she is a 

transit operator, other transit employee, or volunteer. Penal Law of New 

York State, Article 190, Other Frauds. 

http://ypdcrime.com/penal.law/article190.htm   

46. Refusing to allow proper securement of a wheelchair or mobility 

devices. 

47. Interfering or tampering with mobile data computers, fare boxes, 

public address systems, surveillance equipment, or any other 

equipment.  

48. Violating an exclusion order issued according to Article IV 

Enforcement. 

49. Violating any federal, state, or municipal civil and criminal law. 

50. Standing or remaining in front of the white (or yellow) line marked on the 

forward end of the floor of any RGRTA bus while the bus is in motion or after 

being asked to step back behind the line by the Operator. 

51. Loitering in or about the immediate vicinity of, as defined in Article II. 

52. Engaging in any harassment as defined in Article II. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://ypdcrime.com/penal.law/article190.htm
http://ypdcrime.com/penal.law/article190.htm
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ORIGINAL TEXT – ARTICLE IV. ENFORCEMENT PROPOSED REVISION – ARTICLE IV. ENFORCEMENT RATIONALE 

Article IV. Enforcement 

A. Removal from RGRTA Transit Vehicles, Facilities, and Properties 

Any person engaging in prohibited conduct under the provisions of Article III may be 

refused entrance upon or ordered to leave RGRTA transit vehicles, facilities, and 

properties by a commissioned law enforcement official, RGRTA personnel, or 

authorized personnel of a contracted service provider in accordance with the terms of 

the applicable service contract. Failure to comply with such a removal order may be 

grounds for arrest and prosecution. 

 

B. Exclusion from Service 

Except as provided in RGRTA’s Rules  of Conduct (Article IV, Section B, 4 – 

Immediate Refusal or Removal), RGRTA employees shall not continually refuse 

service to anyone  who has not been formally excluded from RGRTA service 

pursuant to the application of RGRTA’s Rules of Conduct or a court order. 
 

1. Basis for Exclusion 

Engaging in prohibited conduct under Article III shall be cause for excluding a 

person from the privilege of entering and using all or any part of RGRTA transit 

vehicles, facilities, and properties including the RTS Transit Center for a period 

as determined by RGRTA based on the number of violations in a period of five 

(5) years. 
 

2. Notice Procedure 

The RGRTA Chief Executive Officer, or his/her designee, shall give written 

notice, by personal delivery, certified mail, or regular U.S. mail, addressed to the 

person’s last known address to any person to be excluded from RGRTA transit 

vehicles, facilities and properties. The notice shall specify the reason for 

exclusion, places and duration of the exclusion, the effective date of the 

exclusion, the appeal process, and provide the person an opportunity to respond in 

person, by telephone or in writing, to the proposed action within five (5) business 

days of actual or constructive receipt of the notice by the person being excluded. 

Exclusion shall commence on the sixth business day after actual or constructive 

receipt of the notice by the person being excluded, unless the person has timely 

requested an administrative review of the notice. In the case of administrative 

review, the RGRTA Chief Executive Officer, or his/her designee, shall review the 

exclusion and shall render a written decision determining whether exclusion is 

warranted, within five (5) business  days from the date of the person’s request for 

review. The written decision is sent by personal delivery, certified mail, or regular 

U.S. mail addressed to the person’s last known address. 

If the RGRTA Chief Executive Officer, or his/her designee, determines that 

exclusion is warranted, such exclusion shall commence and be effective upon 

actual or constructive receipt of the written decision by the person to be excluded. 
 

3. Constructive Notice 

Receipt of a notice is construed to have been accomplished if the person knew or 

Article IV. Enforcement 

A. Removal from RGRTA Transit Vehicles, Facilities, and Properties 

Any person engaging in prohibited conduct under the provisions of Article III may be refused entrance 
upon or ordered to leave RGRTA transit vehicles, facilities, and properties by a commissioned law 
enforcement official, RGRTA personnel, or authorized personnel of a contracted service provider in 
accordance with the terms of the applicable service contract. Failure to comply with such a removal 
order may be grounds for arrest and prosecution. 

B. Exclusion from Service 

Except as provided in RGRTA’s Rules  of Conduct (Article IV, Section B, 4 – Immediate Refusal or 
Removal), RGRTA employees shall not continually refuse service to anyone  who has not been 
formally excluded from RGRTA service pursuant to the application of RGRTA’s Rules of Conduct or a 
court order. 

1. Basis for Exclusion 

Engaging in prohibited conduct under Article III shall be cause for excluding a person from the 
privilege of entering and using all or any part of RGRTA transit vehicles, facilities, and properties 
including the RTS Transit Center for a period as determined by RGRTA based on the number of 
violations in a period of five (5) years. 

2. Notice Procedure 
The RGRTA Chief Executive Officer, or his/her designee, shall give written notice, by personal 
delivery, certified mail, or regular U.S. mail, addressed to the person’s last known address to any 
person to be excluded from RGRTA transit vehicles, facilities and properties. The notice shall 
specify the reason for exclusion, places and duration of the exclusion, the effective date of the 
exclusion, the appeal process, and provide the person an opportunity to respond in person, by 
telephone or in writing, to the proposed action within five (5) business days of actual or 
constructive receipt of the notice by the person being excluded. 
Exclusion shall commence on the sixth business day after actual or constructive receipt of the 
notice by the person being excluded, unless the person has timely requested an administrative 
review of the notice. In the case of administrative review, the RGRTA Chief Executive Officer, or 
his/her designee, shall review the exclusion and shall render a written decision determining 
whether exclusion is warranted, within five (5) business  days from the date of the person’s 
request for review. The written decision is sent by personal delivery, certified mail, or regular U.S. 
mail addressed to the person’s last known address. 
If the RGRTA Chief Executive Officer, or his/her designee, determines that exclusion is warranted, 
such exclusion shall commence and be effective upon actual or constructive receipt of the written 
decision by the person to be excluded. 

3. Constructive Notice 
Receipt of a notice is construed to have been accomplished if the person knew or reasonably 
should have known from the circumstances that he/she is excluded from RGRTA transit vehicles, 
facilities and properties. Receipt of a notice is also presumed to have been accomplished three (3) 
business days after the notice was sent by personal delivery, certified mail, or regular U.S. mail. 

4. Immediate Refusal or Removal 
The notice procedure described in Article IV, Section B, 2 above may be waived, if, in RGRTA’s 
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reasonably should have known from the circumstances that he/she is excluded 

from RGRTA transit vehicles, facilities and properties. Receipt of a notice is also 

presumed to have been accomplished three (3) business days after the notice was 

sent by personal delivery, certified mail, or regular U.S. mail. 

 

4. Immediate Refusal or Removal 

The notice procedure described in Article IV, Section B, 2 above may be waived, 

if, in RGRTA’s discretion, immediate conditions exist that: 

a. Pose safety or security risks; or 

b. Interfere with or impinge on the rights of others; or 

c. Impede the free flow of the general public; or  

d. Impede the orderly and efficient use of RGRTA transit vehicles, facilities, 

and properties; or 

e. Otherwise interfere with or seriously disrupt RGRTA’s transit related 

activities.  

In such immediate conditions, persons engaging in prohibited conduct under 

the provisions of Article III may be immediately reseated, refused 

transportation, or removed from RGRTA transit vehicles, facilities, and 

properties. The notice and administrative review provisions of Article IV, 

Section B 2 shall not be available to a person immediately refused 

transportation or removed from RGRTA transit vehicles, facilities, and 

properties for any period less than thirty (30) calendar days. 

5. Refusal to Comply 

The refusal to comply with an order excluding a person from RGRTA transit 

vehicles, facilities, and properties shall be grounds for arrest and prosecution. 
 

6. Length of Exclusion 

The following suggested exclusion lengths are guidelines to be used by RGRTA in 

determining the duration of a particular exclusion under the provisions of Article 

III. The duration of exclusion is determined by the number of violations 

committed over a period of five (5) years.  

• First violation = seven (7) days exclusion 

• Second violation = thirty (30) or days exclusion 

• Third violation = ninety (90) days exclusion 

• Each successive violation occurring in a five (5) year period = one 

hundred eighty (180) days 

7. Appeal Procedure 

The following appeal process shall be provided to any person excluded from 

RGRTA transit vehicles, facilities or properties for a period of thirty (30) days or 

more. Not later than ten (10) calendar days after commencement of the exclusion, 

an excluded person may appeal in writing to the RGRTA Chief Executive Officer 

or his/her designee, for de novo review (a new review) of the exclusion. 

Commencement of the exclusion shall be defined as the date upon which the 

exclusion became effective and shall be determined by RGRTA’s official records. 

The appellant may request a hearing or may request review without a hearing 

based on a written statement setting forth the reasons why the exclusion is invalid 

discretion, immediate conditions exist that: 
a. Pose safety or security risks; or 
b. Interfere with or impinge on the rights of others; or 
c. Impede the free flow of the general public; or  
d. Impede the orderly and efficient use of RGRTA transit vehicles, facilities, and properties; 

or 
e. Otherwise interfere with or seriously disrupt RGRTA’s transit related activities.  
In such immediate conditions, persons engaging in prohibited conduct under the provisions of 
Article III may be immediately reseated, refused transportation, or removed from RGRTA transit 
vehicles, facilities, and properties. The notice and administrative review provisions of Article IV, 
Section B 2 shall not be available to a person immediately refused transportation or removed 
from RGRTA transit vehicles, facilities, and properties for any period less than thirty (30) calendar 
days. 

5. Refusal to Comply 
The refusal to comply with an order excluding a person from RGRTA transit vehicles, facilities, and 
properties shall be grounds for arrest and prosecution. 

6. Length of Exclusion 
The following suggested exclusion lengths are guidelines to be used by RGRTA in determining the 

duration of a particular exclusion under the provisions of Article III and/or the severity of the 
violation(s). The duration of exclusion is determined by the number of violations 
committed over a period of five (5) years. RGRTA reserves the right, however, to impose 
an exclusion of greater length for any violation where the severity of the violation 
warrants it, even if it is the first violation. 
• First violation = seven (7) or thirty (30) days exclusion 

• Second violation = thirty (30) or sixty (60) days exclusion 
• Third violation = ninety (90) days exclusion 
• Each successive violation occurring in a five (5) year period = one hundred eighty (180) 

days 

7. Appeal Procedure 

The following appeal process shall be provided to any person excluded from RGRTA transit 
vehicles, facilities or properties for a period of thirty (30) days or more. Not later than ten (10) 
calendar days after commencement of the exclusion, an excluded person may appeal in writing to 
the RGRTA Chief Executive Officer or his/her designee, for de novo review (a new review) of the 
exclusion. Commencement of the exclusion shall be defined as the date upon which the exclusion 
became effective and shall be determined by RGRTA’s official records. The appellant may request 
a hearing or may request review without a hearing based on a written statement setting forth the 
reasons why the exclusion is invalid or improper. If the excluded person is unable to respond in 
written format, RGRTA will make reasonable accommodation to allow due process. The Chief 
Executive Officer shall convene a Hearing Panel comprised of three (3) persons selected as 
follows: 

1. The Director of Transit Center and Field Operations or designee; 
2. The Manager of Field Operations or designee; 
3. The Director of RTS Bus Operations or designee; or  
4. A person selected from the RGRTA staff by the Chief Operating Officer or designee. 

 
 
 
 
 
 
 
 
 
 
 

11. Enforceability 
 Gives Director of Transit Center & 

Field Operations greater ability to 
ensure the duration is 
appropriate. For example, some 
customers only ride the bus every 
few months; therefore, a first 
time violation with exclusion of 7 
days is meaningless. In addition, a 
first time violation of assault on a 
Bus Operator is more severe than 
a first time violation of littering, 
and should have a correlating 
exclusion duration. Finally, if a 
student has a first time violation 
of being unruly, it makes sense to 
limit the duration of exclusion to 
7 days to ensure a message of no 
tolerance is sent without creating 
undue hardship for the student 
to attend school.  

 Current practice has been to 
issue a 30 day exclusion to adults 
for their first violation; however, 
there have been cases where 
student were given 7 day 
exclusions for the first violation. 
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or improper. If the excluded person is unable to respond in written format, 

RGRTA will make reasonable accommodation to allow due process. The Chief 

Executive Officer shall convene a Hearing Panel comprised of three (3) persons 

selected as follows: 

1. The Director of Transit Center and Field Operations or designee; 

2. The Manager of Field Operations or designee; 

3. The Director of RTS Bus Operations or designee; or  

4. A person selected from the RGRTA staff by the Chief Operating Officer 

or designee. 

The said RGRTA staff person shall be a person other than the Chief Executive 

Officer. The decision of the majority of the members of the Hearing Panel 

shall be the decision of the Hearing Panel. The Hearing Panel shall hear the 

appeal—or if no hearing is requested, review the matter based upon the 

record—and render a written decision within twenty (20) calendar days after 

the receipt of the appeal. The decision of the Hearing Panel shall be final. 

8. Hearing 

If a hearing is requested, the hearing shall be held within twenty (20) calendar 

days after receipt of the appeal, and a written decision shall be rendered within 

twenty (20) calendar days after the hearing. Exclusions shall not be stayed during 

the appeal process. If an appellant requires public transportation services to attend 

the hearing, the appellant shall contact the RGRTA Chief Executive Officer, or 

his/her designee, five (5) business days prior to the hearing date, and RGRTA 

shall make arrangements to provide the necessary public transportation services 

for the appellant. 
 

9. Other Laws Not Limited 

The enforcement of Article IV herein is not intended to limit, in any manner, the 

enforcement of any applicable federal, state or municipal laws, provided RGRTA 

is not authorized to assist a patron or employee in enforcing a court order 

prohibiting or restricting contact with any other person other than to notify 

appropriate law enforcement personnel via RGRTA’s Radio Control/Dispatch or 

Security. 

 

C. Liability 

Nothing in Article IV herein shall create a duty to any person on the part of RGRTA 

or form any basis for liability on the part of RGRTA, its officers, agents, or 

employees. The obligation to comply with Article IV is solely that of any person 

entering and using RGRTA transit vehicles, facilities, and properties and RGRTA’s 

enforcement of Article IV is discretionary not mandatory. 

The said RGRTA staff person shall be a person other than the Chief Executive Officer. The decision 
of the majority of the members of the Hearing Panel shall be the decision of the Hearing Panel. 
The Hearing Panel shall hear the appeal—or if no hearing is requested, review the matter based 
upon the record—and render a written decision within twenty (20) calendar days after the receipt 
of the appeal. The decision of the Hearing Panel shall be final. 

8. Hearing 

If a hearing is requested, the hearing shall be held within twenty (20) calendar days after receipt 
of the appeal, and a written decision shall be rendered within twenty (20) calendar days after the 
hearing. Exclusions shall not be stayed during the appeal process. If an appellant requires public 
transportation services to attend the hearing, the appellant shall contact the RGRTA Chief 
Executive Officer, or his/her designee, five (5) business days prior to the hearing date, and RGRTA 
shall make arrangements to provide the necessary public transportation services for the 
appellant. 

9. Other Laws Not Limited 

The enforcement of Article IV herein is not intended to limit, in any manner, the enforcement of 
any applicable federal, state or municipal laws, provided RGRTA is not authorized to assist a 
patron or employee in enforcing a court order prohibiting or restricting contact with any other 
person other than to notify appropriate law enforcement personnel via RGRTA’s Radio 
Control/Dispatch or Security. 

C. Liability 

Nothing in Article IV herein shall create a duty to any person on the part of RGRTA or form any basis 
for liability on the part of RGRTA, its officers, agents, or employees. The obligation to comply with 
Article IV is solely that of any person entering and using RGRTA transit vehicles, facilities, and 
properties and RGRTA’s enforcement of Article IV is discretionary not mandatory. 

 

 
 
 
 
 



 

 

 

 BOARD OF COMMISSIONERS 
AGENDA ITEM COVER SHEET 

Board Meeting Date: August 4, 2016 

Presenter: Dave Belaskas 

Subject: Resolution Authorizing the Award of Contracts for Task Order 
Environmental Review Services 

Background: The Authority seeks to contract for task-order-based 
environmental review services for capital projects that are 
planned or anticipated over the next three to five years. The 
services will relate primarily to seeking and achieving 
compliance with the New York State Environmental Quality 
Review Act (SEQRA) and the National Environmental Policy Act 
(NEPA) for these projects.  
 
The Authority sought proposals by issuing a Request for 
Proposals (RFP) and publicly advertising it in the Rochester 
Business Journal, TransitTalent.com, New York State Contract 
Reporter and the Minority Reporter.  
 
Fifty-five (55) sets of the RFP packages were distributed and six 
(6) proposals were received. Authority staff conducted a 
thorough evaluation of the proposals and concluded that AKRF, 
Inc. and Wendel submitted the most favorable proposals. Due 
to the wide array of Transit projects they have each completed 
across the State of New York as well as their experienced, 
professional staff, AKRF, Inc. and Wendel will collectively 
provide the Authority with the broad array of environmental 
services needed for capital projects. The scoring for each 
proposal was as follows: 
 
1.) AKRF, Inc.: 96 
2.) Wendel: 91 
3.) Stantec: 80.5 
4.) Bergmann Associates: 76 
5.) Barton & Loguidice: 74  
6.) Fisher Associates: 74 



 

 

 
 

Financial Impact: Expenditures related to this contract shall vary, based on the 
quantity and type of task-orders issued. However, the maximum 
annual aggregate assignment of work shall not exceed 
$150,000. It is anticipated that these expenditures will be 
funded with Federal (80%), New York State (10%), and RGRTA 
(10%) funds. 

Recommendation: That the Chief Executive Officer or his designee be granted 
authority to enter into agreements with AKRF, Inc. and Wendel 
for three (3) years with two (2) optional one-year renewals. 



 

 

Resolution: RGRTA 43-2016 
 

AUTHORIZING THE AWARD OF CONTRACTS FOR  
TASK ORDER ENVIRONMENTAL REVIEW SERVICES 

 

WHEREAS, the Rochester Genesee Regional Transportation Authority (the “Authority”) seeks to 
engage the services of professional environmental review consulting firms to provide task-order 
based environmental review services for capital projects that are planned or anticipated over the 
next three to five years; and  
 
WHEREAS, the Authority sought proposals from qualified firms by issuing a Request for 
Proposals (RFP) and publicly advertised for proposals in the Minority Reporter on May 10, 2016, 
the New York State Contract Reporter on May 13, 2016, the Rochester Business Journal on May 
13, 2016, and on TransitTalent.com on May 13, 2016; and   
 
WHEREAS, six (6) proposals were received and opened on June 16, 2016; and 
 
WHEREAS, the Authority conducted a thorough evaluation of the proposals that were received 
and concluded that both AKRF, Inc. and Wendel submitted proposals favorable to the Authority 
due to the wide array of Transit projects they have each completed across the State of New York 
as well as their experienced, professional staff; and 
 
WHEREAS, the Authority has determined that AKRF, Inc. and Wendel appear to be responsible 
firms and that their respective hourly rates are fair and reasonable; and 
 
WHEREAS, the expenses are anticipated to be funded with Federal (80%), New York State (10%) 
and RGRTA (10%) funds. 
 
NOW, THEREFORE, BE IT RESOLVED, that the Chief Executive Officer or his designee is 
authorized to enter into an agreement with AKRF, Inc. and Wendel for a three (3) year period 
commencing on the date of execution and to include two (2) optional one-year extensions; and 
 
BE IT FURTHER RESOLVED, that the annual value of work provided by AKRF, Inc. and Wendel 
shall not exceed the aggregate sum of One Hundred Fifty Thousand Dollars ($150,000) annually; 
and 
 
BE IT FURTHER RESOLVED, that the Chief Executive Officer or his designee is hereby 
authorized, empowered and directed, for and on behalf of the Authority, to perform any and all 
actions and to execute any and all documents on behalf of the Authority as may be deemed 
necessary, appropriate or advisable to carry out the intent and purposes of the foregoing 
resolution. 

 
 
 
 
 
 



 

 

C E R T I F I C A T I O N 
 
The undersigned hereby certifies that the above is an excerpt from the Minutes of a 

Quarterly Meeting of the Rochester Genesee Regional Transportation Authority, which was held 
on August 4, 2016 and that the Resolution is still in full force and effect. 

__________________________________ 
Geoffrey Astles, Chairman 

Date: August 4, 2016 
 Rochester, New York 



 

 

 

 BOARD OF COMMISSIONERS 
AGENDA ITEM COVER SHEET 

Board Meeting Date: August 4, 2016 

Presenter: Scott Adair 

Subject: Resolution Authorizing the Purchase of Copiers and Maintenance 
Services 

Background: The Authority, including the Genesee Transportation Council (GTC), 
seeks to replace its aging copiers.  The existing units are a mix of leased 
and owned equipment, all of which have either expiring leases or no 
depreciable value remaining. 
 
As part of this replacement process, the Authority will reduce the number 
of copiers it utilizes from twenty-six (26) to twenty-two (22). 
 
The New York State Office of General Services (“NYSOGS”) conducted a 
competitive procurement for copiers and copier maintenance services and 
awarded multiple contracts to firms for copiers of varying sizes and 
functions. 
 
The Authority obtained competitive pricing from two (2) firms which 
offered equipment best meeting the needs of the Authority and selected 
Xerox Corporation, under NYSOGS Contract #PT66616.  The Authority 
has been able to obtain prices at rates more favorable than the NYSOGS 
contract. 
 
The term of NYSOGS Contract #PT66616 is through August 31, 2017 
with up to two (2) additional one (1) year terms.  The contract permits for 
the provision of maintenance services beyond the term of the existing 
contract. 

Financial Impact: The Authority will purchase twenty-two (22) copiers at a cost of $159,180.  
The cost of monthly maintenance services, including supplies, is based on 
the number copies printed and is estimated to be $32,400 per year 
($2,700 per month). 
 
The 2016-2017 and future Authority Operating Budgets provide funding 
for these costs. 



 

 

 
  

Recommendation: That the Chief Executive Officer or his designee be granted authority to 
issue a purchase order consistent with the terms and conditions of the 
NYSOGS contract for the purchase of twenty-two (22) Xerox copiers and 
the provision of ongoing maintenance services for up to five (5) years 
under the terms and conditions of the NYSOGS contract. 



 

 

Resolution: RGRTA 44-2016 
 

AUTHORIZING THE AWARD OF A CONTRACT FOR THE PURCHASE OF COPIERS AND 
MAINTENANCE SERVICES 

 

WHEREAS, the Rochester Genesee Regional Transportation Authority (the “Authority”) desires to 
purchase replacement copiers and the provision of ongoing maintenance services; and 

WHEREAS, the New York State Office of General Services (“NYSOGS”) has conducted a 
competitive procurement for copiers and maintenance services and awarded a contract to Xerox 
Corporation; and  

WHEREAS, the Authority is eligible to participate in this New York State Office of General 
Services Contract #PT66616 for the Acquisition of Printing and Imaging Equipment; and  

WHEREAS, the Authority has determined that Xerox Corporation meets its copier and 
maintenance requirements, and the NYSOGS has determined that Xerox Corporation appears to 
be a responsible bidder; and 

WHEREAS, the Authority has determined that the proposed pricing is fair and reasonable. 

NOW, THEREFORE, BE IT RESOLVED, that the Chief Executive Officer or his designee be 
authorized to issue a purchase order consistent with the NYSOGS Contract Terms and Conditions 
for the purchase of copiers at a cost of $159,180; and the ongoing maintenance services for a 
period of up to five (5) years at an estimated yearly cost of $32,400; and 

BE IT FURTHER RESOLVED, that the Chief Executive Officer or his designee is hereby 
authorized, empowered, and directed, for and on behalf of the Authority, to perform any and all 
actions and to execute any and all documents on behalf of the Authority as may be deemed 
necessary, appropriate or advisable to carry out the intent and purposes of the foregoing 
resolution. 

C E R T I F I C A T I O N 
 

The undersigned hereby certifies that the above is an excerpt from the Minutes of a 
Quarterly Meeting of the Rochester Genesee Regional Transportation Authority which was held 
on August 4, 2016, and that the Resolution is still in full force and effect. 

__________________________________ 
Geoffrey Astles, Chairman 
 

Date: August 4, 2016 
 Rochester, New York 

 



BOARD OF COMMISSIONERS
AGENDA ITEM COVER SHEET

Board Meeting Date: August 4, 2016
Presenter: Scott Adair
Subject: Authorizing the Declaration of Buses as Surplus
Background: The Authority periodically retires buses after they reach the end of

their anticipated service life and are no longer suitable or
necessary for the provision of public transportation services
operated by the Authority.

The Authority has determined that the buses listed in Attachment
“A” to the resolution are at the end of their service life.

Financial Impact: RGRTA anticipates a nominal revenue amount from the sale of
the buses.

Recommendation: That the Chief Executive Officer or his designee be authorized to
dispose of the buses listed in Attachment “A” to the resolution in
accordance with the Authority’s Surplus Property Disposition
Policy and Procedures



Resolution: RGRTA 45-2016

AUTHORIZING THE DECLARATION OF BUSES AS SURPLUS

WHEREAS, the Rochester Genesee Regional Transportation Authority (the “Authority”)
periodically retires buses from its fleets after they reach the end of their anticipated service life
and are no longer suitable for performing services required by the Authority; and

WHEREAS, the Authority has determined that the buses listed in Attachment “A” have reached
the end of their service life and are eligible for disposal.

NOW, THEREFORE, BE IT RESOLVED that the buses in Attachment “A” are declared to be
surplus; and

BE IT FURTHER RESOLVED that the buses listed in Attachment “A” shall be disposed of in
accordance with the Authority’s Surplus Property Disposition Policy and Procedures; and

BE IT FURTHER RESOLVED that the Chief Executive Officer or his designee is hereby authorized,
empowered, and directed, for and on behalf of the Authority, to perform any and all actions and to
execute any and all documents on behalf of the Authority as may be deemed necessary, appropriate
or advisable to carry out the intent and purposes of the foregoing resolution.

C E R T I F I C A T I O N

The undersigned hereby certifies that the above is an excerpt from the Minutes of a Quarterly
Meeting of the Rochester Genesee Regional Transportation Authority which was held on August
4, 2016 and that the Resolution is still in full force and effect.

__________________________________
Geoffrey Astles, Chairman

Date: August 4, 2016
Rochester, New York



Bus # Year Manufacturer VIN

RTS Ontario 9114 2011 Ford 1FDFE4FS2ADB00683

RTS Wayne 9202 2002 Ford 1FTSS34F22HA11962

RTS Wayne 9804 2008 International 1HVBTSKMX8H676796

RTS Wayne 9808 2008 Ford 1FD3E5S68DB56344

RTS Wayne 9810 2008 Ford 1FD3E35SX8DB56346

RTS Access 9828 2008 Ford 1FD3E35P28DB56336

RTS Access 9901 2009 Ford 1FDEE35P69DA69064

RTS Access 9905 2009 Ford 1FDEE35P89DA80891

RTS Access 9908 2009 Ford 1FDEE35P39DA80894

RTS Access 9913 2009 Ford 1FDEE35P29DA80899

RTS Access 9915 2009 Ford 1FDEE35P79DA80901

RTS Access 9917 2009 Ford 1FDEE35P98DA80903

RTS Orleans 9918 2009 Ford 1FDFE45P59DA24787

RTS Orleans 9919 2009 Ford 1FDFE45P79DA24788

RTS Orleans 9920 2009 Ford 1FDFE45P99DA24789

RTS Orleans 9921 2009 Ford 1FDFE45P59DA24790

RTS Orleans 9922 2009 Ford 1FDFE45P09DA32571

RTS Seneca 9923 2009 Ford 1FDFE45PX9DA29659

RTS Seneca 9924 2009 Ford 1FDFE45P69DA29660

RTS Seneca 9927 2009 Ford 1FDFE45P89DA29661

RTS Seneca 9928 2009 Ford 1FDFE45P39DA29664

RTS Seneca 9929 2009 Ford 1FDFE45P59DA29665

RTS Livingston 9935 2009 Ford 1FDFE45P09DA24809

RTS Livingston 9937 2009 Ford 1FDFE45P29DA29669

RTS Livingston 9938 2009 Ford 1FDFE45P99DA29670

RTS Livingston 9939 2009 Ford 1FDFE45P09DA29671

RTS Livingston 9941 2009 Ford 1FDFE45P49DA29673

RTS Seneca 9943 2009 Ford 1FDFE45P89DA29675

RTS Wayne 9944 2009 Ford 1FDFE45PX9DA29676

RTS Wayne 9945 2009 Ford 1FDFE45P19DA29677

RTS Seneca 9946 2009 Ford 1FDFE45P39DA29678

RTS Wayne 9947 2009 Ford 1FDFE45P59DA29679

RTS Seneca 9952 2009 Ford 1FDFE45P79DA88247

RTS Wyoming 9956 2009 Ford 1FDFE45P99DA88251

RTS Monroe 131 2002 NABI 1N90401282A140556

RTS Monroe 801 2004 Gillig 15GGD291341074435

Board of Commissioners Meeting - August 4, 2016

Asset Disposal - Attachment "A"



RTS Monroe 802 2004 Gillig 15GGD291541074436

RTS Monroe 803 2004 Gillig 15GGD291741074437

RTS Monroe 804 2004 Gillig 15GGD291941074438

RTS Monroe 808 2004 Gillig 15GGD291041074442

RTS Monroe 809 2004 Gillig 15GGD291241074443

RTS Monroe 811 2004 Gillig 15GGD291641074445

RTS Monroe 812 2004 Gillig 15GGD291841074446

RTS Monroe 813 2004 Gillig 15GGD291X41074447

RTS Monroe 814 2004 Gillig 15GGD291141074448

RTS Monroe 815 2004 Gillig 15GGD291341074449

RTS Monroe 816 2004 Gillig 15GGD291X41074450

RTS Monroe 818 2004 Gillig 15GGD291341074452

RTS Monroe 819 2004 Gillig 15GGD291541074453

RTS Monroe 821 2004 Gillig 15GGD291941074455

RTS Monroe 822 2004 Gillig 15GGD291041074456



BOARD OF COMMISSIONERS
AGENDA ITEM COVER SHEET

Board Meeting Date: August 4, 2016
Presenter: Dave Belaskas
Subject: Resolution Authorizing the Award of a Contract for the Installation

of Concrete Pads for Bus Shelters
Background: The Authority requires the services of an outside contractor to

construct concrete pads for new bus shelters, repair existing
pads and remove concrete pads if a shelter is being relocated or
taken out of service.

The Authority issued an Invitation for Bids (IFB) to award a
contract for each of the 8 counties served by RGRTA. The IFB
was publicly advertised in the Rochester Business Journal,
Minority Reporter, TransitTalent.com, and the New York State
Contract Reporter.

Fourteen (14) IFB packages were sent out and five (5) bids were
received from the following firms:

Precision Concrete & Masonry, Inc.
Gonyo Construction
Espana Enterprises
Pro Construction
Cummings Construction

Precision Concrete & Masonry, Inc. submitted the lowest bid for
each of the eight (8) counties in a cumulative amount of
$99,999.87 for the initial three (3) year term.

The estimated annual expense for this contract is $33,333.29
based on the number of anticipated shelter installations and the
unit prices set forth in Attachment A to the resolution.



Financial Impact: The projected expense for the initial three (3) years of the
contract is approximately $100,000 based on the unit prices bid
and projected utilization. The estimated costs of services for the
optional fourth and fifth years are $35,000 and $36,000
respectively.

Funding will primarily be made available through capital grants as
new bus shelters are authorized. The funding sources typically
consist of 80% federal, 10% New York State and 10% RGRTA.

Recommendation: That the CEO or his designee be granted authority to execute a
contract with Precision Concrete & Masonry, Inc. for an initial
term of three (3) years and to execute up to two (2) optional one-
year renewals.



Resolution: RGRTA 46-2016

AUTHORIZING THE AWARD OF A CONTRACT FOR THE INSTALLATION OF
CONCRETE PADS FOR BUS SHELTERS

WHEREAS, the Rochester Genesee Regional Transportation Authority (the “Authority”) requires
the services of an outside contractor to construct concrete pads for new bus shelters, repair
existing pads and remove concrete pads if a shelter is being relocated or taken out of service; and

WHEREAS, the Authority sought proposals from qualified firms by issuing an Invitation for Bids
and publicly advertised for proposals in the Minority Reporter on June 21, 2016, the New York
State Contract Reporter on June 17, 2016, the Rochester Business Journal on June 17, 2016,
and on TransitTalent.com on June 18, 2016; and

WHEREAS, Fourteen (14) IFB packages were sent out and five (5) bids were received and
opened on July 11, 2016; and

WHEREAS, Precision Concrete & Masonry, Inc. submitted a responsive bid in the amount
$100,000 based on estimated services to be provided during the initial three (3) year term of the
contract; and

WHEREAS, the Authority has determined that the price proposal as detailed in Attachment A to
this resolution is fair and reasonable; and

WHEREAS, the Authority has determined that Precision Concrete & Masonry, Inc. is a
responsible bidder.

NOW, THEREFORE, BE IT RESOLVED, that the Chief Executive Officer or his designee is
authorized to enter into a three (3) year contract with Precision Concrete & Masonry, Inc. in an
amount not to exceed $100,000 over the three (3) year period; and

BE IT FURTHER RESOLVED, that the Chief Executive Officer or his designee is authorized to
execute up to two (2) optional one-year renewals in amounts not to exceed $35,000 for year four
and $36,000 for year five; and

BE IT FURTHER RESOLVED that the Chief Executive Officer or his designee is hereby
authorized, empowered, and directed, for and on behalf of the Authority, to perform any and all
actions and to execute any and all documents on behalf of the Authority as may be deemed
necessary, appropriate or advisable to carry out the intent and purposes of the foregoing
resolution.



C E R T I F I C A T I O N

The undersigned hereby certifies that the above is an excerpt from the Minutes of a
Quarterly Meeting of the Rochester Genesee Regional Transportation Authority, which was held
on August 4, 2016 and that the Resolution is still in full force and effect.

__________________________________
Geoffrey Astles, Chairman

Date: August 4, 2016
Rochester, New York



Unit Price $2,888 Unit Price $2,286.47

Estimated # of Units 18 Estimated # of Units 3

Base Bid $51,984 Base Bid $6,859.41

Unit Price $2,286.47 Unit Price $2,286.47

Estimated # of Units 3 Estimated # of Units 3

Base Bid $6,859.41 Base Bid $6,859.41

Unit Price $2,286.47 Unit Price $2,286.47

Estimated # of Units 3 Estimated # of Units 3

Base Bid $6,859.41 Base Bid $6,859.41

Unit Price $2,286.47 Unit Price $2,286.47

Estimated # of Units 3 Estimated # of Units 3

Base Bid $6,859.41 Base Bid $6,859.41

Options: A. Price per Cubic Yard for Additional Concrete Work $285

B. Price per Cubic Yard Reduction if Pad is Smaller than Standard Size: ($105)

C. Unit Price for Removal of an Old Shelter Pad with site restoration: $1,450

D. Deduct if Old Shelter Pad is replaced with new pad: N/A

Attachment A

Resolution 46-2016

Unit Pricing for Concrete Pads for Bus Shelters

Precision Concrete & Masonry, Inc.

Monroe

County

Orleans

County

Genesee

County

Seneca

County

Livingston

County

Wayne

County

Ontario

County

Wyoming

County

Total Base Bid All Counties = $99,999.97

Price Adjustments: Pricing will be fixed for the initial three (3) year period and may increase only at the time

of contract extension. Price increases shall not exceed the Consumer Price Index for All Urban Consumers

(CPI-U), as published by the US Department of Labor, for the preceding twelve (12) month period.



 

 

 

 BOARD OF COMMISSIONERS 
AGENDA ITEM COVER SHEET 

Board Meeting 
Date: 

August 4, 2016 

Presenter: Daniel DeLaus 

Subject: Resolution Amending RGRTA 2-2000 and RGRTA 33-2013 the Joint Service 
Agreements with Wayne County 

Background: Since 1980, the Authority has entered into Joint Service Agreements (JSA) 
with Wayne County for a variety of items including provision of office and 
administrative space, repair and maintenance services for Authority vehicles, 
and public transportation in Wayne County.   
 
RGRTA Resolution 2-2000 modified the original JSA by requiring the parties 
to financially contribute to a construction project which included renovation of 
existing space and construction of new space. In return for its financial 
contribution of $30,000, the Authority was to receive rent free space and 
utilities at no charge for a period of 20 years. 
 
RGRTA Resolution 33-2013 further modified the original JSA by setting the 
price for vehicle maintenance and repair services at $50 per hour which was 
previously provided to the Authority at the same rate as charged to a Wayne 
County Department. 
 
The proposed amendment contemplates Wayne County’s construction of 
new office and administrative space for the Authority to use and to set a new 
hourly rate for vehicle maintenance and repair by the County. 
 

1. Wayne County is currently constructing a new building on the same 
location as the space currently occupied by RTS Wayne. RTS Wayne 
currently occupies 538 square feet but under the new agreement will 
occupy 1,154 square feet. The Authority will only pay rent for the 
additional 616 square feet in the annual amount of $3,497. Utilities will 
continue to be provided at no charge to the Authority. The end date of 
the lease, February 21, 2020, as set forth in previous JSAs, will 
remain unchanged. 

 
 
 
 
 
 
 



 

 

 
  

2. Wayne County currently provides vehicle maintenance and repair 
services to the Authority’s revenue fleet. The County is proposing 
these services be charged at a rate of $55 per hour in 2016 with 
annual increases of $1.25 per hour in each subsequent year. The RTS 
Wayne staff experience with the County shows that quality work is 
performed on the vehicles and that the proposed pricing is fair and 
reasonable. 

 
A copy of the proposed agreement is attached hereto. 
 

Financial Impact: The funding for the rented space and the vehicle maintenance and repair 
services is included in the Authority’s 2016-2017 Operating Budget.  Future 
Authority Operating Budgets will also include funding for these services. 

Recommendation: That the Chief Executive Officer or his designee is hereby authorized and 
directed on behalf of the Authority to enter into the proposed agreement with 
Wayne County. 



 

 

Resolution: RGRTA 47-2016 
 

 
AUTHORIZING AN AMENDMENT TO JOINT SERVICE AGREEMENTS WITH WAYNE 

COUNTY 
 

WHEREAS, Rochester-Genesee Regional Transportation Authority (“the Authority”) has 
previously entered into Joint Service Agreements with Wayne County (“the County”) pursuant to 
New York Public Authorities Law Section 1299-hh(1) on February 15, 1980, January 6, 2000 and  
May 2, 2013; and  
 
WHEREAS, the Authority and the County have discussed making certain changes to the 
aforementioned Joint Service Agreements; and 
 
WHEREAS, the Authority has evaluated the proposed changes and determined that they are in 
the best interest of the Authority, 
 
NOW, THEREFORE, BE IT RESOLVED that the Chief Executive Officer or his designee is hereby 
authorized to enter into an Agreement with Wayne County which is in substantial conformity with 
the proposed agreement attached hereto; and 
 
BE IT FURTHER RESOLVED that the Chief Executive Officer or his designee is hereby 
authorized, empowered and directed, for and on behalf of the Authority; to perform any and all 
actions and to execute any and all documents on behalf of the Authority as may be deemed 
necessary, appropriate or advisable to carry out the intent and purposes of the foregoing 
resolution. 

 
 
 
 

C E R T I F I C A T I O N 
 
The undersigned hereby certifies that the above is an excerpt from the Minutes of a Quarterly 
Meeting of the Rochester Genesee Regional Transportation Authority, which was held on August 
4, 2016 and that the Resolution is still in full force and effect. 
                                                                                   

                                                 ____________________________________  

                                               Geoffrey Astles, Chairman 

Date: August 4, 2016  
Rochester, New York 
 



 

 

 

 BOARD OF COMMISSIONERS 
AGENDA ITEM COVER SHEET 

Board Meeting 
Date: 

August 4, 2016 

Presenter: James Stack 

Subject: Resolution authorizing GTCS, Inc. to enter into a Memorandum 
of Understanding with the Finger Lakes Health Systems Agency 
to Conduct Health Impact Assessments of two recently 
completed transportation plans on behalf of the Genesee 
Transportation Council 

Background: The Genesee Transportation Council (GTC) Unified Planning 
Work Program (UPWP) for the fiscal year 2016-2017 includes 
Task 5241, Advancing Health-Informed Transportation Decision-
Making (the “Project”), for the purpose of building regional 
knowledge and capacity for evaluating the connection between 
transportation, land use, and public health through the 
cataloguing of data, methods, and resources and completion of 
Health Impact Assessments (HIAs) for two existing transportation 
plans. HIAs are an established assessment method used to 
evaluate the potential health effects of a given initiative and 
develop recommendations for how to maximize the positive 
effects while minimizing the negative ones. 
 
This Project was submitted by the Finger Lakes Health Systems 
Agency (FLHSA) in response to a Call for Projects from and with 
the encouragement of GTC. FLHSA is one of the nation’s oldest 
and most effective regional health planning organizations and 
maintains the most complete source of health and healthcare 
data in the region. FLHSA has committed to providing $30,000 of 
the $90,000 budget for the Project. 
 
GTCS, Inc. serves as the Host Agency for GTC, assuming 
contractual and financial obligations pursuant to GTCS, Inc. 
Resolution 5-11 and the associated Federal-Aid Project 
Agreement between GTCS, Inc. and NYSDOT dated April 1, 
2012 (NYS Comptroller’s Contract No. C033463). 



 

 

 
  

Financial Impact: Project expenditures shall not exceed $60,000 to be funded via 
Federal Highway Administration metropolitan planning funds 
included in the GTC annual work program for Task 5241. 

Recommendation: That the CEO, on behalf of GTCS, Inc., be granted authority to 
enter into a Memorandum of Understanding with the Finger 
Lakes Health Systems Agency to conduct Health Impact 
Assessments of two Recently Completed Transportation Plans 
on behalf of the Genesee Transportation Council. 



 

 

Resolution: GTCS 3-2016 
 

RESOLUTION AUTHORIZING GTCS, INC. TO ENTER INTO A MEMORANDUM OF 
UNDERSTANDING WITH THE FINGER LAKES HEALTH SYSTEMS AGENCY TO CONDUCT 
HEALTH IMPACT ASSESSMENTS OF TWO RECENTLY COMPLETED TRANSPORTATION 

PLANS ON BEHALF OF THE GENESEE TRANSPORTATION COUNCIL 
 

WHEREAS, continuing contracts are in place between GTCS, Inc. and the State of New York 
enabling the Genesee Transportation Council (GTC) to carry out planning tasks assigned to it 
under an annually developed Unified Planning Work Program (UPWP); and 
 
WHEREAS, said UPWP for the fiscal year 2016-2017 includes Task 5241, Advancing Health-
Informed Transportation Decision-Making (the “Project”), for the purpose of building regional 
knowledge and capacity for evaluating the connection between transportation, land use, and 
public health through the cataloguing of data, methods, and resources and completion of Health 
Impact Assessments (HIAs) for two existing transportation plans; and 
 
WHEREAS, HIAs are an established assessment method used to evaluate the potential health 
effects of a given initiative and develop recommendations for how to maximize the positive effects 
while minimizing the negative ones; and 
 
WHEREAS, this Project was submitted by the Finger Lakes Health Systems Agency (FLHSA) in 
response to a Call for Projects from and with the encouragement of GTC; and 
 
WHEREAS, the FLHSA maintains the most complete source of health and healthcare data in the 
region which makes them uniquely qualified to conduct this work; and 
 
WHEREAS, the FLHSA has committed to providing $30,000 of the budget for the Project; and 
 
WHEREAS, GTC has committed to using Federal Highway Administration metropolitan planning 
funds to provide the remaining $60,000 of the budget for the Project; and 
 
WHEREAS, GTCS, Inc. is a subsidiary of RGRTA, and serves as the fiscal agent for GTC; and 
 
WHEREAS, pursuant to the Memorandum of Understanding between GTCS, Inc. and GTC dated 
April 30, 1999, GTC is authorized to accept, develop, and administer contracts for GTC work 
program related activities, provided the requirements in Section II (E) (3) of the Memorandum of 
Understanding are fulfilled. 
 
NOW, THEREFORE, BE IT RESOLVED that the Chief Executive Officer or his designee is 
authorized to enter into a Memorandum of Understanding with the Finger Lakes Health Systems 
Agency to Conduct Health Impact Assessments of two Recently Completed Transportation Plans 
on behalf of the Genesee Transportation Council to accomplish the Project provided that he is 
reasonably satisfied that the terms and conditions of Section II (E) (3) of the Memorandum of 
Understanding have been or will be fulfilled; and 
 
BE IT FURTHER RESOLVED that GTCS, Inc. is authorized to make payments under such MOU 
upon receipt of all certifications required under Section II (E) (3) of the Memorandum of 



 

 

Understanding, subject to reimbursement by GTC upon receipt of the above referenced grant 
funds, all as required under the Memorandum of Understanding; and 
 
BE IT FURTHER RESOLVED that the Chief Executive Officer or his designee is hereby 
authorized, empowered, and directed, for and on behalf of GTCS, Inc., to perform any and all 
actions and to execute any and all documents on behalf of GTCS, Inc. as they may deem 
necessary, appropriate or advisable to carry out the intent and purposes of the foregoing 
resolution. 
 

C E R T I F I C A T I O N 
 
The undersigned hereby certifies that the above is an excerpt from the Minutes of a Quarterly 
Meeting of the Rochester Genesee Regional Transportation Authority, which was held on August 
4, 2016, and that the Resolution is still in full force and effect. 
 
 
 
 

__________________________________ 
 
Geoffrey Astles, Chairman 

Date: August 4, 2016 
 Rochester, New York 

 



BOARD OF COMMISSIONERS
AGENDA ITEM COVER SHEET

Board Meeting
Date:

August 4, 2016

Presenter: Daniel DeLaus
Subject: Resolution Authorizing RTS Seneca to enter into a three-year

collective bargaining agreement with the Amalgamated Transit
Union, Local 282 (ATU, Local 282)

Background: On June 5, 2015, the ATU, Local 282 was recognized as the
exclusive bargaining agency for the titles of the RTS Seneca Unit
which includes full and part time Bus Operators and
Transportation Specialists.

RTS Seneca and the ATU, Local 282 have reached a tentative
agreement.

The collectively bargained agreement includes the following for
the RTS Seneca Unit: Wage increases of 2.5% on April 1, 2017,
2.5% on April 1, 2018 and 2.75% on April 1, 2019; increased cost
sharing of medical insurance premiums; a reduction in the PTO
benefit for current employees and new part time employees will
not be eligible for PTO until reaching full time status; and
changing from the Authority’s Non-Union Employees of Lift Line,
Inc. and Rural Properties Pension Plan to the Union Employees
of Regional Transit Services, Inc. Pension Plan.

Financial Impact: The financial impact of approval is included in the Authority’s
2016-2017 Operating Budget. Future years Operating Budget will
contain appropriate funding.

Recommendation: The CEO or his designee be granted authority to enter into this
collective bargaining agreement expiring August 3, 2019 with the
ATU, Local 282.



Resolution: RGRTA 48-2016

AUTHORIZING RTS SENECA TO ENTER INTO A THREE-YEAR COLLECTIVE
BARGAINING AGREEMENT WITH THE AMALGAMATED TRANSIT UNION, LOCAL 282

(ATU, LOCAL 282)

WHEREAS, the Amalgamated Transit Union, Local 282 (the “ATU”) is the exclusive bargaining
agency for the titles of the RTS Seneca Unit which includes the titles of full and part time Bus
Operators, and Transportation Specialists; and

WHEREAS, the RTS Seneca Unit was officially recognized on June 5, 2015 and this is their first
collectively bargained agreement; and

WHEREAS, RTS-Seneca and the ATU have reached a tentative agreement (the “Agreement”),
subject to the approval of the Board of Commissioners and the ATU membership (approved on
July 14, 2016), which Agreement includes the key changes summarized on Attachment A; and

NOW, THEREFORE, BE IT RESOLVED, that the Chief Executive Officer or his designee are
hereby authorized, empowered and directed, for and on behalf of the Authority, to execute the
Agreement and to perform any and all actions and to execute any and all documents on behalf of
the Authority as they may deem necessary, appropriate or advisable to carry out this project.

C E R T I F I C A T I O N

The undersigned hereby certifies that the above is an excerpt from the Minutes of a
Quarterly Meeting of the Rochester-Genesee Regional Transportation Authority, which was held
on August 4, 2016 and that the Resolution is still in full force and effect.

__________________________________

Geoffrey Astles, Chairman
Date: August 4, 2016

Rochester, New York



ATTACHMENT A

Seneca Transit Service, Inc. (RTS Seneca) and Amalgamated Transit Union, Local 282

Summary of Collective Bargaining Agreement

Key Contract Provisions

Term of Agreement:

The Agreement’s duration is for three years from the date of ratification/legislative approval. This

Agreement is anticipated to end August 3, 2019.

Wages:

Effective upon ratification/legislative approval, a base rate of $13.48 shall be established for all positions

covered (no retroactivity).

Effective April 1, 2017, a 2.5% wage increase;
Effective April 1, 2018, a 2.5% wage increase; and
Effective April 1, 2019, a 2.75% wage increase.

Pension:

Effective within sixty (60) calendar days after the later of the ratification by the ATU Union employees or
ratification/legislative approval by the Board of Commissioners, full-time employees then participating in
the Rochester Genesee Regional Transportation Authority Retirement Plan for Non-Union Employees of
Lift Line Inc., and Rural Properties (Non-Union Plan) at such time shall have their accrued benefits and
Years of Service frozen in the Non-Union Plan.

Effective on the date following the action taken in the paragraph above, Eligible Employees’ and Full-

time employees hired after the later of ratification or approval will begin participation in the Retirement

Plan for Union Employees of Regional Transit Service, Inc. (Union Plan). Part-time employees shall

remain ineligible for participation.

The Plan documents for the Union and Non-Union Plan shall at all times control.



Health Insurance (effective April 1, 2017):

All full-time bargaining unit employees will have the option of enrolling in either the SimplyBlue High

Deductible Health Plan (HDHP)-Option 2 or the SimplyBlue 25 Plan.

For current eligible employees who choose to enroll in the HDHP the Authority will contribute 95% of

the cost of the premium for single, 2-person, family/no-spouse or family coverage.

For current eligible employees who choose to enroll in the SimplyBlue 25 the Authority will contribute

60% of the cost of the premium for single, 2-person, family/no-spouse or family coverage.

Current eligible employees will continue to receive an Internal Revenue Service Section 105(H) Health

Reimbursement Account Plan contribution. A Non-Coverage cash opt out payment is available for

certain current Health Insurance eligible employees.

Paid Time Off:

Paid Time Off accrual for full-time employees is as follows:

Years of Completed Service Current Employee Annual PTO Accrual New-Hire Annual PTO Accrual
Less than 1 year 144 Hours 22 Hours

1 Year 268 Hours 137 Hours
2 Years 268 Hours 173 Hours

3 to 5 Years 268 Hours 198 Hours
6 to 12 Years 268 Hours 236 Hours

13 to 19 Years 296 Hours 274 Hours
20 to 25 Years 336 Hours 312 Hours

26 or more Years 368 Hours 350 Hours

Part-time employees employed on the date of ratification/legislative approval that are regularly scheduled

to work less than 40 hours per week but at least 20 hours per week will accrue Paid Time Off on a pro-

rated basis. All part-time employees hired after the date of ratification/legislative approval are not

eligible for Paid Time Off.



BOARD OF COMMISSIONERS
AGENDA ITEM COVER SHEET

Board Meeting
Date:

August 4, 2016

Presenter: Daniel DeLaus
Subject: Resolution Authorizing RTS Ontario to enter into a three-year

collective bargaining agreement with the Amalgamated Transit
Union, Local 282 (ATU, Local 282)

Background: On August 1, 2014 the ATU Local 282 was recognized as the
exclusive bargaining agency for the titles of the RTS Ontario Unit
which includes Bus Drivers, Van Driver, Transportation
Specialist, Fueler/Washer, Senior Technician, and Technician A
and B.

RTS Ontario and the ATU Local 282 have reached a tentative
agreement.

The collectively bargained agreement includes the following for
the RTS Ontario Unit: Wages include progressions of 2% based
on years of service and new entry rates; increased cost sharing
of medical insurance premiums; reduction in the paid time off
benefit; and various work rule changes to allow for increased
efficiencies in operations.

Financial Impact: The financial impact of approval is included in the Authority’s
2016-2017 Operating Budget. Future years Operating Budget will
contain appropriate funding.

Recommendation: The CEO or his designee be granted authority to enter into this
collective bargaining agreement expiring July 31, 2019 with the
ATU, Local 282.



Resolution: RGRTA 49-2016

AUTHORIZING RTS ONTARIO TO ENTER INTO A THREE-YEAR COLLECTIVE
BARGAINING AGREEMENT WITH THE AMALGAMATED TRANSIT UNION, LOCAL 282

(ATU, LOCAL 282)

WHEREAS, the Amalgamated Transit Union, Local 282 (the “ATU”) is the exclusive bargaining
agency for the titles of the RTS Ontario Unit which includes the titles of full-time and part-time Bus
Drivers, Van Drivers, Transportation Specialists, Fueler/Washer, Senior Technician, and
Technician A and B; and

WHEREAS, the RTS Ontario Unit was officially recognized on August 1, 2014 and this is their first
collectively bargained agreement; and

WHEREAS, RTS Ontario and the ATU have reached a tentative agreement (the “Agreement”),
subject to the approval of the Board of Commissioners and the ATU membership (approved on
July 25, 2016), which Agreement includes the key changes summarized on Attachment A; and

NOW, THEREFORE, BE IT RESOLVED, that the Chief Executive Officer or his designee are
hereby authorized, empowered and directed, for and on behalf of the Authority, to execute the
Agreement and to perform any and all actions and to execute any and all documents on behalf of
the Authority as they may deem necessary, appropriate or advisable to carry out this project.

C E R T I F I C A T I O N

The undersigned hereby certifies that the above is an excerpt from the Minutes of a
Quarterly Meeting of the Rochester-Genesee Regional Transportation Authority, which was held
on August 4, 2016 and that the Resolution is still in full force and effect.

__________________________________

Geoffrey Astles, Chairman
Date: August 4, 2016

Rochester, New York



ATTACHMENT A

County Area Transit System, Inc. (RTS Ontario) and Amalgamated Transit Union, Local 282

Summary of Collective Bargaining Agreement

Key Contract Provisions

Term of Agreement:

The Agreement expires on July 31, 2019.

Health Insurance:

All full-time bargaining unit employees will have the option of enrolling in either the SimplyBlue High

Deductible Health Plan (HDHP)-Option 2 or the SimplyBlue 25 Plan.

For eligible employees who choose to enroll in the HDHP the Authority will contribute 95% of the cost

of the premium for single, 2-person, family/no-spouse or family coverage.

For current eligible employees who choose to enroll in the SimplyBlue 25 the Authority will contribute

70% of the cost of the premium for single, 2-person, family/no-spouse or family coverage. For

employees hired on or after the ratification/legislative approval who enroll in the SimplyBlue 25 the

Authority will contribute 60% of the cost of the premium for single, 2-person, family/no spouse or family

coverage.

Current eligible employees will continue to receive an Internal Revenue Service Section 105(H) Health

Reimbursement Account Plan contribution. For employees hired on or after the ratification/legislative

approval who enroll in the SimplyBlue 25 the Authority will not contribute to the Internal Revenue

Service Section 105(H) Health Reimbursement Account. A Non-Coverage cash opt out payment is

available for certain current Health Insurance eligible employees.

Paid Time Off:

Paid Time Off accrual for full-time employees is as follows:

Years of Completed Service Current Employee Annual PTO Accrual New-Hire Annual PTO Accrual
Less than 1 year 144 Hours 22 Hours

1 Year 268 Hours 137 Hours
2 Years 268 Hours 173 Hours

3 to 5 Years 268 Hours 198 Hours
6 to 12 Years 268 Hours 236 Hours

13 to 19 Years 296 Hours 274 Hours
20 to 25 Years 336 Hours 312 Hours

26 or more Years 368 Hours 350 Hours

Part-time employees are not eligible for Paid Time Off.



Wages:

Effective upon ratification/legislative approval, employees will be placed on the following wage

progressions, by title, based on their most recent hire dates with RTS Ontario on or after August 1, 2014.

The wage progression schedule will be applied retroactively to August 1, 2014, or to the date that an

employee was most recently hired by RTS Ontario if after August 1, 2014, based on the wage rates each

employee would have been paid had the following wage progressions been in place on August 1, 2014.

Only those employees who remain continuously and actively employed by RTS Ontario as of the date of

retroactive payout are eligible for potential retroactive pay.

Bus Drivers: Van Drivers:
Completed Service

Since Most Recent Hire
Date with RTS Ontario Rate

Completed Service
Since Most Recent Hire
Date with RTS Ontario Rate

New Hire $14.30 New Hire $13.44
7-12 Months 14.50 7-12 Months 13.63
13-24 Months 14.69 13-24 Months 13.81
25-36 Months 15.00 25-36 Months 14.10
37-48 Months 15.30 37-48 Months 14.38

Over 48 Months 15.61 Over 48 Months 14.67

Sen. Tech: Tech A:
New Hire $24.33 New Hire $23.33

13-24 Months 24.81 13-24 Months 23.80
25-36 Months 25.31 25-36 Months 24.27
37-48 Months 25.82 37-48 Months 24.76

Over 48 Months 26.34 Over 48 Months 25.26

Tech B: Trans Spec:
New Hire $21.80 New Hire $13.24

13-24 Months 22.24 13-24 Months 13.51
25-36 Months 22.68 25-36 Months 13.78
37-48 Months 23.13 37-48 Months 14.50

Over 48 Months 23.59 Over 48 Months 14.79

Fuel/Washer:
New Hire $12.38

13-24 Months 12.63
25-36 Months 12.88
37-48 Months 13.14

Over 48 Months 13.40



 

MEETING INFORMATION DATE TIME 

RGRTA Audit Committee Meeting 

RGRTA Regular Board Meeting 

Thursday, January 7, 2016 

Thursday, January 7, 2016 

10:30 – 11:30AM 

Noon – 2:00PM 

RGRTA Compensation Committee Meeting Monday,  January 25,  2016 3:00PM – 4:00PM 

RGRTA Finance/Investment Committee Meeting 

RGRTA Quarterly Board Meeting 

Thursday, February 4, 2016 

Thursday, February 4, 2016 

10:30AM - 11:30AM 

Noon - 2:00PM 

RGRTA Compensation Committee Meeting Thursday, February 11, 2016 8:30AM – 9:30AM 

RGRTA Governance Committee Meeting 

RGRTA Regular Board Meeting 

Thursday, March 3, 2016 

Thursday, March 3, 2016  

10:15AM - 11:30AM 

Noon - 2:00PM 

RGRTA Compensation Committee Meeting Thursday, March 10, 2016 8:30AM – 9:30AM 

RGRTA Regular Board Meeting Thursday, April 7, 2016 Noon - 2:00PM 

RGRTA Quarterly Board Meeting Thursday, May 5, 2016 Noon - 2:00PM 

RGRTA Audit/Finance Committee Meeting 

RGRTA Regular Board Meeting 

RGRTA Annual Meeting 

Thursday, June 23, 2016 

Thursday, June 23, 2016 

Thursday, June 23, 2016 

10:00AM – 11:30AM 

Noon - 2:00PM 

2:00PM - 2:30PM 

RGRTA Quarterly Board Meeting Thursday, August 4, 2016 Noon - 2:00PM 

RGRTA Governance Committee Meeting 

RGRTA Regular Board Meeting  

Thursday, September 1, 2016 

Thursday, September 1, 2016 

10:30AM - 11:30AM 

Noon - 2:00PM 

RGRTA Audit Committee Meeting 

RGRTA Regular Board Meeting 

Thursday, October 6, 2016 

Thursday, October 6, 2016 

10:30AM - 11:30AM 

Noon – 2:00PM 

RGRTA Annual Governance Training TBD, October 2016 10:30AM – 5:15PM 

RGRTA Quarterly Board Meeting Thursday, November 3, 2016 10:00AM - 11:00AM 

RGRTA Audit Committee Meeting 

RGRTA Regular Board Meeting 

Thursday, December 1, 2016 

Thursday, December 1, 2016 

10:30AM - 11:30AM 

Noon - 2:00PM 

 

 

 

 

     
Document Date:  8/10/16    Calendar is subject to revisions/additions 

 

2016 STANDING CALENDAR 

 

Location Key: 

All Meetings to be held at RGRTA: 1372 E. Main Street, Board Room unless otherwise specified 

 

 


